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Introduction

Initial interest in forming a multi-jurisdictional program for public information developed through
regular monthly meetings of the Atlantic-Cape Coastal Coalition, a group of New Jersey
waterfront communities that meet monthly in a workshop setting, to discuss common municipal
issues. Formed in response to the 2012 Superstorm Sandy, the Coastal Coalition has met
regularly since January 2013. These meetings are conducted in a non-political manner and
include elected officials, County and Municipal staff, as well as selected professionals. The
Coalition recognizes that “Mother Nature” periodically wreaks havoc on the Jersey Shore and
works to avoid the “Fix and Forget” mentality that has existed in response to coastal events
such as the 1944 September Hurricane, the 1962 “March Storm”, the three 1991-92
Northeasters, and the 2016 Winter Storm Jonas that caused such devastation to coastal
communities.The mission of the Coalition is to build more resilient communities at the Jersey
Shore by developing policies and practices that will anticipate future concerns and to create
solutions to be shared by all participants.

The Coalition currently has the following active municipal participants: Atlantic City, Brigantine
Beach, City of Pleasantville, Ventnor City, Margate City, Longport Borough, Linwood, Somers
Point, Egg Harbor Township, Ocean City, Sea Isle City, Stone Harbor Borough, Avalon Borough,
City of North Wildwood, West Wildwood Borough, Upper Township, Cape May City and Downe
Township. Our associate participants are: The Jacques Cousteau National Estuarine Research
Reserve, Stockton University Coastal Research Center, Stevens Institute of Technology,
Montclair State University School of Conservation and the Henry M. Rowan College of
Engineering. Federal and State agencies that attend include the Federal Emergency
Management Agency (FEMA), United States Army Corps of Engineers (USACE-Philadelphia
District), the NJ Department of Environmental Protection (NJDEP) and the NJ Department of
Transportation (NJDOT). While not all are involved in the Multi-Jurisdictional Program for Public
Information, the discussions and information shared during Coalition meetings increases the
capacity of the MJ PPI to develop and share the best outreach possible to our constituents.

Atlantic County and Cape May County are positioned along New Jersey’s Atlantic Coastline.
The immediate coastline is comprised of barrier islands, followed by back bays and the
mainiand. Several communities are comprised of both barrier island and mainland areas. The
Atlantic County communities are Atlantic City, Egg Harbor Township, Longport, Margate,
Somers Point, and Ventnor. The Cape May communities are Avalon, Cape May City, North
Wildwood, Ocean City, Sea Isle City, Stone Harbor, and Upper Township.

Table 1: Municipal members of the MJ PPI

Atlantic City Atlantic
Avalon Cape May
Cape May City Cape May




Egg Harbor Township Atlantic
Longport Atflantic
Margate Atlantic

North Wildwood Cape May
Ocean City Cape May
Sea Isle City Cape May
Somers Point Atlantic
Stone Harbor Cape May
Upper Township Cape May
Ventnor Atlantic

The Committee plans to increase participation of regional stakeholders in the MJ PPI. Firm
commitments of the following stakeholders have been secured:

The Press of Atlantic City - Fourth largest daily newspaper in New Jersey based in Pleasantville,
New Jersey;,

Ocean First Bank - Regional bank servicing Central and Southern New Jersey;
Cape May County Association of Realtors - Regional board of realtors with 1,200 realtors;

Thomas H. Heist Insurance Agency - Regional insurance company specializing in personal,
commercial, condominium, and flood insurance;

South Jersey Gas - Natural gas utility of 113 municipalities in New Jersey, covering
approximately % of the geographic area of the state;

The Nature Conservancy - Regional environmental non-profit currently performing extensive
regional work involving preservation, habitat restoration, and education in coastal areas.

Each Stakeholder has committed to having individuals serve on or coordinate with the MJ PPI
committee and will assist in the development and dispersal of outreach materials and

techniques.

Goals

e Ensure that those affected by flooding are aware of risks;

e Coordinate municipal efforts to increase flood awareness;

¢ Inform residents of tools that their local government offers to prevent injury and property
damage from flooding; and

e Engage in floodplain management activities that protect and bolster economic activity.



Objectives
e Inventory the region’s flood hazard and flood response efforts;
Determine flood insurance coverage within the region
Examine gaps and opportunities in awareness about flood hazard;
Develop outreach activities about flooding for members of the community
Prepare materials that can be used to educate the community about flood risk;
Maintain flood protection outreach efforts in perpetuity and update these efforts as
issues arise;
e Maximize participation in the NFIP and CRS to provide flood insurance premium
discounts to policyholders within the region; and
e Publicize the participating municipalities’ services about flooding.

Flood Damage Characteristics

Losses from flood damage can be calculated in many ways, from lost time and mental health
risks to property damage and insurance claims. The MJ PPI seeks to use information and
government coordination to minimize losses of all kinds, including property and personal. This
MJ PPI Plan will refer to several terms that characterize flood damage that are defined below to
help navigate the document (definitions are per the Federal Emergency Management Agency):

Base Flood: A flood having a one percent chance of being equaled or exceeded in any given
year.

Base Flood Elevation (BFE): The height to which floodwater are expected to rise during a base
flood. Buildings in the Special Flood Hazard Area are required to be elevated to at least the
Base Flood Elevation.

Community Rating System (CRS): A voluntary incentive program undertaken by municipalities
that credits flood protection activities with flood insurance premium discounts for policyholders.

Limit of Moderate Wave Action (LimWA): A line drawn in the Special Flood Hazard Area on
which the seaward side of the line may be affected by breaking waves 1.5 feet or higher. This
frequently refers to the V and VE zones, though areas of the A zone within the LimWA are
known as the coastal A zone.

National Flood Insurance Program (NFIP): Federal flood insurance program that provides

coverage in qualifying municipalities.

Repetitive Loss Structures (RL): Insurable building that has had two or more claims of $1,000 or
more paid by the National Flood Insurance Program within any 10-year period.

Severe Repetitive Loss (SRL): A residential property that is covered under an NFIP flood
insurance policy and has had at least four NFIP claim payments (including building and
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contents) over $5,000 each, and the cumulative amount of such claim payments exceeds
$20,000; or for which at least two separate claims payments (building payments only) have
been made with the cumulative amount of the building portion of such claims exceeding the
market value of the building. For both, at least two of the referenced claims must have occurred
within any ten-year period, and must be greater than ten days apart.

Special Flood Hazard Area: The land area covered by waters of the base flood. FEMA
floodplain management regulations must be enforced in this area and flood insurance is
required to be purchased for homes with a federally-backed mortgage. This includes the A/AE,
V, and VE zones.

Substantial Damage: Any structure damaged to the point that the cost of restoration would
exceed 50 percent of its market value prior to the damage occurring.

Acronyms Used in this Plan

ABFE-Advisory Base Flood Elevation

BFE-Base Flood Elevation

CRS- Community Rating System

FEMA- Federal Emergency Management Agency

MJ PPI- Multi-Jurisdictional Program for Public Information
NFIP- National Flood Insurance Program

PPI- Program for Public Information

RL- Repetitive Loss

SFHA- Special Flood Hazard Area

SRL- Severe Repetitive Loss

Multi-Jurisdictional Program for Public Information

For CRS Credit, the PPl must be developed according to a seven-step planning and public
involvement process. It must include:
1. Establish a Program for Public Information committee
Assess the community’s public information needs
Formulate messages
Identify outreach projects to convey the messages
Examine other public information initiatives
Prepare the Program for Public Information document and adopt the Program for Public
Information
7. Implement, monitor, and evaluate the program
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Step 1: Establish a Program for Public Information committee

Per past revisions to the Coordinator’'s Manual in 2013, the Program for Public Information (PPI)
was introduced by the Federal Emergency Management Agency (FEMA) to assist in the
distribution of information to the residents of local communities such as those in Cape May and
Atlantic County. The main duty of the PPl is flood hazard outreach, whether that is FEMA
pamphlet distribution, holding flood hazard prevention meetings open to the public, or
developing a multitude of electronic tools that the public can use to assist in; easily accessible
by social media, municipal website, and mobile download. In order for a municipality to create a
PPI, there are a series of steps that must be completed in order to be eligible to receive points
via the Community Rating System (CRS) program.

FEMA acknowledges the benefit of creating a multi-jurisdictional PPI in their 2014 document
entitled “Developing a Program for Public Information for Credit Under the Community Rating
System of the National Flood Insurance Program”. When CRS communities in an area come
together to form a multi-jurisdictional PPI the “approach has the advantage of sharing resources,
avoiding duplication of effort, and capitalizing on regional media”, all of which the Atlantic Cape
Multi-Jurisdictional Program for Public Information aims to accomplish. In addition, by working
on a larger regional level, the Cape Atlantic MJ PPI has been able to recruit larger stakeholder
groups that would not be able to work at the municipal level.

In order to meet the requirements for CRS credit for a MJ PP, individual community needs must
not be lost in the larger operation. This requires the following provisions:

1. The community must send at least two representatives to the multi-jurisdictional
committee,

2. Atleast half of the community’s representatives must be stakeholders from outside the
local government, and

3. At least half of the representatives must attend all the meetings of the committee. In
effect there must be a quorum from EACH community at EVERY meeting.

Remote attendance, e.g., via a webinar that allows for everyone to talk, is considered
acceptable but the Atlantic Cape MJ PPI aims to avoid this whenever possible through careful
scheduling.

The intentions of our PPl Committee are to protect the wellbeing of our residents’ health and
properties, while also improving communal resiliency to coastal storms/flood risk. By distributing
as much information regarding flood hazard prevention, we are looking to educate multiple
demographics, whether that is a first-time homeowner or senior citizen looking to make his/her
home more resilient to flooding. The Atlantic Cape Multi-Jurisdictional Program for Public
Information (MJ PPI) operates using a variety of channels:

e A website that will be operated specifically for the Atlantic Cape Coastal Coalition
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o Municipal Flood Information web pages
e Municipal social media accounts

The Program for Public Information is comprised of a municipal representative (public member)
and municipal resident (private member) for each participating municipality as well as other
community stakeholders. The stakeholders represent insurance, real estate, banker/lender,
engineer, and environmental groups. By having participation of these members, the PPI
committee receives valuable insight from their collective expertise.

e

Atlantic City

s

Anthony Cox

Thomas Smith

Table 2. Appointees to the MJ PPl Committee

Mariann Hardiman

Avalon

John Tracy

Richard E. Dean

William Burns

Miriam Kautermann

Cape May City

Jason Dilworth

Louis Belasco

Christina Clemans

Todd DeSatnick

Egg Harbor Matthew von der Anthony

Township Pat Naticchione Hayden D’Alicandro Samantha Roessle
Longport Bruce Funk Sean O'Leary
Margate Jim Galantino Mike Cristaldi

North Wildwood

Ronald Simone

Sal DeSimone,
Ralph Petrella

Jodie DiEduardo

Thomas Heist IV,
President, Thomas
Heist Insurance

Ocean City Benny R. Tafoya, Patrick Newton Agency Mike Contino
Sea Isle City Cornelius Byrne Robert Boyle
Somers Point Wes Swain Jason Frost Greg Schneider Nichol Hoff
Michael
Stone Harbor Koochembere Jill Gougher Sam Wierman
Shelley Lea, Scott
Upper Township Paul Dietrich Morgan Ralph Cooper
Ventnor Dino Cavaleri Jim Agnesino Danielle Manera

The committee includes floodplain administrators, Certified Floodplain Managers (CFM's), and
members of individual municipality’s public information offices from numerous municipalities in
order to increase the knowledge and capacity of the committee.



Table 3. Appointees to the MJ PPI Committee who are Floodplain Managers, CFM'’s, or from the
public information office

Atlantic City
Avalon John Tracy
Cape May City Jason Dilworth Jason Dilworth

Egg Harbor Township

Bruce Funk, Sean

Longport Bruce Funk O'Leary

Margate Jim Galantino Jim Galantino

North Wildwood Ralph Petrella Sal DeSimone Ron Simone
Ocean City Benny Tafoya

Sea Isle City Cornelius R Byrne CFM  Cornelius R Byrne CFM  Katherine Custer
Somers Point Greg Schneider

Stone Harbor Michael Koochembere Jill Gougher
Upper Township Paul Dietrich Paul Dietrich

Ventnor Dino Cavalieri Dino Cavalieri

The role of the committee has been to assist in developing the PPI by providing feedback, from
their perspective, on areas of the community that should be targeted for outreach, what type of
messages should be delivered, who should delivering these messages, and how often the
messages should be delivered. The members of the committee were also asked to share
information on any efforts related to this work that have occurred or are occurring within their
municipalities and private entities.

Tom Quirk, Executive Director of the Atlantic-Cape Coastal Coalition, was responsible for the
development of agendas and facilitation of meetings. Meetings were scheduled in order to
encourage maximum attendance as well as ensure CRS standards for minimum attendance.
Two full official meetings of the MJ PPI committee were held in addition to monthly unofficial
meetings which took place before regularly scheduled Coastal Coalition meetings.

Step 2: Assessment of Public Information Needs
A. Local Flood Hazard

The member towns of the Atlantic Cape Multi-Jurisdictional Program for Public Information are
exposed to a variety of flooding threats. Tidal flooding related to hurricanes, tropical storms,



nor'easters, and extreme astronomical flooding impacts the low lying areas along the Atlantic
Ocean and back bays. Precipitation based flooding from heavy rain events can also be
compounded by stormwater limitations during tidal flooding events. Damage from wave action

can take place along the oceanfront and bayfront. Riverine flooding is also possible in mainland
locations.

Commercial 15,412 3.9%
Industrial 19,082 4.9%
Residential 229,124 58.6%
Agriculture 24,483 6.3%
Conservation 91,375 23.4%
Institutional 2,320 0.6%
Park 1,100 0.3%
Transportation 309 0.1%
Wetlands 23,640 6.0%
Total 391,264 100%

Table 5. Cape May County Land Use from the Cape May

Commercial 6,983 4.5%
Industrial 41 0.3%
Residential 29,011 19.0%
Apartment 151 0.1%
Mobile Home Park 362 0.2%
Campground 2,106 1.3%
Farm 7,521 4.8%
Preserved Farmland 3,380 2.2%
Preserved Open Space 77,286 49.0%
Public Property 7,193 4.6%
Vacant 15,105 10.0%
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Church 559 0.4%
Cemetery 117 0.1%
Other Exempt 1,315 0.8%
School 592 0.4%
Total 156,612 100%

The PPI committee reviewed mapping of the 100 year floodplain by analyzing maps of the
Special Flood Hazard Area provided by FEMA. However, storms rarely stop at the edge of the
SFHA. As such, we also have included maps for storm surge extents for Category 1, 2, and 3
hurricanes as determined by the Sea, Lake, and Overland Surges from Hurricanes (SLOSH)
model. These maps are also found in the appendix. Storms of these magnitude are rare but still
possible and represent a portion of the flooding threat to the region.

B. Flood Damage in the Region

Atlantic County and Cape May County have experienced many large scale flooding events. The
Great Atlantic Hurricane of 1944 was a Category 3 hurricane that, despite never making landfall,
resulted in heavy flooding and damage throughout coastal regions. An intense nor’easter in
1962 lasted for several days, resulting in heavy ocean front damage and intense tidal stacking,
a phenomena that is caused by persistent onshore winds that prevent the tides from lowering in
the back bays. A series of strong nor’easters in 1991 and 1992 also caused intense coastal
flooding in the region. Hurricane Irene in 2011 resulted in heavy rainfall that caused riverine
flooding in many interior portions of Atlantic County and Cape May County. Superstorm Sandy
in October of 2012 brought severe and widespread damage to the entire state with recovery
continuing. Winter Storm Jonas in 2016 resulted in heavy flooding in Atlantic County with record
flooding in many areas of Cape May County.

The State of New Jersey 2014 Hazard Mitigation Plan has information on the number of
policies, claims, repetitive loss properties, severe repetitive loss properties, and flood disaster
declarations as of 2013.

Table 6. NFIP Summaries and FEMA data

Number of Policies 32,382 55,703
Number of Claims 20,309 26,803
Repetitive Loss Properties 1,022 2,302
Severe Repetitive Loss Properties 89 249
Flood Disaster Declarations 13 10
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Further assessment of past storm events, flood damages, and future risk was evaluated by the
committee through the review of the 2016 Atiantic County Hazard Mitigation Plan

(nttp:irvaww atiantic-county org/hazard-mitigation/plan-final asp) and the 2016 Cape May Hazard
Mitigation Plan (ntip/nwwivi.capsmaycountyhmp com/Pagas/default. aspx). Both plans contain
extensive information about fand use, population, trends, hazard occurrence, hazard probability,
and past damages. The Borough of Avalon is not a member of a county hazard mitigation plan
and instead administers floodplain management activities through its own Floodplain
Management Plan which can be found in the appendix.

VY

C. Community Rating System

This Multi-Jurisdictional Program for Public information will assist in the implementation of
outreach projects and activities creditable under the Community Rating System (CRS). The
Community Rating System requires basic outreach projects for repetitive loss properties and
incentivizes additional outreach projects through bonuses. This MJ PPI plan will also serve as a
portion of the required documentation for each municipality’'s CRS submittals.

This PPl document is designed to assist the municipalities in supporting the communication
objectives of these CRS activities:

Map Information Service:

All of these projects will publicize how residents and businesses can access FEMA Flood
Insurance Rate Map information. This information can be easily accessed using FEMA's

v regionZeoastal com. Each municipality maintains a link to the wiwvw region2coastal.com
site. This information can be searched for any parcel in all of the jurisdictions by street address
using the “What's My Base Flood Elevation? Address Lookup Tool'. Information provided
includes “What is the most recent FEMA flood hazard data source available for this location?”,
“‘What is my property’s Base Flood Elevation (BFE)?”, “What is my property’s flood zone?”, “Is
my property in the Area of Moderate Wave Action?”, “What is the estimated ground elevation at
this location?”, “What does my FEMA Flood Hazard Map Panel look like?”, and “Where can | get
the GIS information for my property area?”. The tool also provides the ability to view the
property location on an interactive web tool. This FEMA run website is anticipated to be
replaced by a new version in the near future. At that time, all information linking residents to the
www. regionZcoastal com page will be updated. In addition, all municipalities will provide this
information by phone or in person at their offices, and some municipalities offer this information
in writing through a FIRM letter.

Outreach Projects:

This document implements all outreach projects to the community regarding the six priority
messages as well as the four additional messages available through the establishment of the
MJ PPIL.
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Hazard Disclosure:

The participating members of the MJ PPI includes an annual email to real estate agents through
the Cape May Association of Realtors with messages that communicate the select CRS topics.
It includes copies of numerous brochures with the recommendation that they share with their
clients including information about how someone can learn the flood zone, map flood and other
flood hazard details for any parce!l in all of the jurisdictions. The email will also includes
information about how their clients can contact the jurisdictions for site visits or other
information.

Flood Protection Information:
All MJ PPI outreach projects include each municipality's web site as an important conduit of
information in the MJ PPI. The municipalities will agree to a checklist of information to be placed
on each jurisdiction’s floodplain management or flood information home page. This same
checklist would be offered to media, stakeholder groups, and other partners. The checklist
would include:
e The PPl committee-selected communication topics and messages;
e Information about flood warning systems, flood hazard and evacuation maps, and links
to flood safety precautions, and shelter locations, including special-needs shelters;
e Links to:
o Additional flood hazard and flood insurance information, especially those topics
for which the municipality claims CRS credit;
o FEMA's FloodSmart website;
o Emergency operations centers for Atlantic and Cape May County as well as
emergency operations centers for each municipality
Elevation Certificate look-up or information on where to view elevation certificates
Local rain gauges and tabular weather data from the New Jersey Weather and
Climate Network (hito /fvrony npvaather org))

Flood Protection Assistance:

All participating municipalities house staff that provides one-on-one advice to anyone interested
in protecting their building from flood damage. Some mitigation techniques may be inexpensive,
such as retrofitting an elevated foundation with the proper flood openings. Other mitigation can
be more expensive, such as elevating buildings. Therefore the assistance includes a discussion
of possible financial assistance currently available to homeowners and all relevant regulatory
requirements. Some instances may include a site visit to determine the source of flood damage
and to review alternative protection measures. These may be followed by a written summary of
the flood problem and recommended alternatives. The reviews will include how elevating a
building, retrofitting flood openings, and having the proper enclosed areas can reduce flood
insurance premiums.
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Figure 1: Example of Log of Flood Protection Assistance Visits

Log of Fiood Map Informration & Public Assis‘ance Inguiries
Township of Upper

azking ab st charge o focd zanes

Currently, several municipalities already provide financial assistance advisory programs as a
service to the public. The MJ PPI will work to increase the offerings of financial assistance by
each municipality.

Table 7. Financial Assistance Advisory Programs
e A —

Cape May City Handled by City Administration.

Longport Carried out by staff on a regular basis though Longport does not have an official Financial
Assistance Advisory Service.

Upper Township Floodplain Manager explains what assistance may be available to a homeowner when they
contact the office.

Ventnor Building Dept / Mayor’s office is responsible for financial assistance info as requested.

Insurance Promotion:

This MJ PPI document includes communication that supports the goal of increasing flood
insurance coverage. A bank (Ocean First) and an insurance representative (Thomas H. Heist
Insurance) both sit on the PPI Committee as stakeholders. The PPI includes the assessment of
NFIP coverage for number of policies in each jurisdiction, the location of each of the flood
zones, and the number of policies covering residential and non-residential structures. An
outcome for all six of the priority outreach projects is to increase the number of NFIP fiood
insurance policies in the jurisdictions. An elected official in each jurisdiction will send the letter to
Repetitive Loss Area property owners and residents.

Currently, several municipalities already promote flood insurance through their elected officials,
increasing the reach of flood insurance outreach. The MJ PPI will work to increase the
participation of elected officials in flood insurance outreach.

Table 8. Flood Insurance Outreach by Elected Officials.

Cape May City Promotion done at Council meetings.

Egg Harbor Township The Township’s CRS program is promoted by the Township Committee and Administrator.
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Example here:

et

North Wildwood Annual floodplain management workshop hosted by the City of North Wildwood where elected
officials are present, where a flood insurance presentation is conducted by Lisa Meola of J Byrne
Insurance Agency. A letter is sent from the Mayor to all insurance, real estate agencies and
lenders including sample FEMA pampbhlets that are available in public information office for
distribution to their private businesses.

Sea Isle City Elected officials attend events and promote flood insurance in the mayor's newsletter.

Stone Harbor Elected Officials are in attendance at several of the municipality’s insurance related Outreach
Projects.

Upper Township Elected officials remind residents that insurance is required if their structure is located in the
SFHA.

Repetitive Loss Outreach:
The PPI identifies repetitive loss and severe repetitive loss areas as a target area and includes

two outreach projects to separate priority audiences: residents and non-resident owners of
houses in repetitive loss areas. It also verifies that the outreach messages promote flood
insurance, flood protection assistance and warning systems and response.

Flood Warning and Response:
The committee is encouraging individuals not simply to turn on the TV or radio to learn if a storm
is coming, but to CHOOSE a method of personal notification. In the area, those options include:
e CodeRed-A free telephone, text or email service;
¢ Facebook-Municipal Facebook pages, Offices of Emergency Management pages, etc
post real time updates about emergency conditions and offer general preparedness
information;
e Twitter—There are two County Twitter accounts that disperse emergency information:
Atlantic County OEM: @AtICoOEP and Cape May County government:
@CMCGovernment

Table 9. CRS activities covered in MJ PP

320 - Map Information Service All Publicize map information services
350 - Flood Protection Information WEB Credit for additional topics in the MJ

PPI covered on websites

360 - Fiood Insurance Assistance PPA, PPV, FAA MJ PPI covers all topics

370 - Flood Insurance Promotion All Incorporated into the MJ PPI
420 - Open Space Preservation NFOS Educational materials are provided
about the natural functions of open
space
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540 - Drainage System SDR Publicity regarding regulations
Maintenance prohibiting dumping

610 - Flood Warning and Response FTR, EWD Publicize available options for
notification of flood warnings and
information during flood events

D. Determination of the Priority Audiences

Population information was collected from Municipal Demographic Profiles created by Rutgers
University's Senator Walter Rand Institute for Public Affairs. The full profiles can be found in the
appendix of this document. Although the identities of each community are unique, all members
of the MJ PPI share the same flooding concerns and desire to have properly informed and
prepared residents.

Table 10. Municipal populations from Municipal Demographic Profiles

i T
Atlantic City Atlantic 39,521
Avalon Cape May 1,852
Cape May City Cape May 3,576
Egg Harbor Township Atlantic 43,699
Longport Attantic 949
Margate Atlantic 6,343
North Wildwood Cape May 3,995
Ocean City Cape May 11,520
Sea Isle City Cape May 1,824
Somers Point Atlantic 10,783
Stone Harbor Cape May 775
Upper Township Cape May 12,231
Ventnor Atlantic 10,632

After discussion of the demographics of the region, the committee determined a list of priority
audiences.

l.  Properties Located in the SFHA: Properties located in the special flood hazard area
have the highest associated flooding risk. Properties located in the special flood hazard
area that are purchased with a mortgage are required to have flood insurance.
Properties constructed in the V zone or between the LimWA line and the V zone are also
required to be built to higher standards.

ll.  Senior Citizen Population: Committee agreed that older residents unaware that their
house is not up to FEMA standards with regards to resiliency to coastal storms must be
a target for the distribution of public information.
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Iv.

VI.

VII.

VIII.

RL/SRL Properties: Buyers and homeowners of pre-FIRM structures are often unaware
of what they can do their property to ensure resiliency to coastal storms. Unfortunately,
most residents living in repetitive loss areas have no better choice than to raise their
homes, which is costly to say the least. Each participating member of the Cape Atlantic
Multi-Jurisdictional Program for Public Information operates partially or fully in a special
flood hazard area, and as such, many repetitive loss properties exist. Our goal as a PPI
is to reduce the number of repetitive loss properties, through the distribution of public
information pertaining to the resiliency of one’s home, including information on grants to
raise properties. Our main goal for repetitive loss areas is to develop a long-term
mitigation for each individual claiming repetitive flood damage. We chose this target
market to promote getting to resiliency and to better the safety of our residents.

Seasonal Residents and Potential Homebuyers: Cape May and Atlantic County are
highly desirable vacation areas , and as such, are predominantly driven by tourism
during the summer months. As a result, the area has a significant amount of part-time
residents/seasonal property owners. Our committee chose the third target area because
they are not always in the area, and sometimes cannot obtain information as quickly as
someone who is a “full time” resident. In order to cater to these seasonal resident, our
committee has highlighted the necessity to keep flood information sections of the
municipal websites updated as well as try to disseminate relative information through
social media.

Properties Located Just Above the SFHA: The committee chose to target these areas
to increase awareness that flood insurance is available even if you are not within a
Special Flood Hazard Area (SFHA). They wanted the property owners to be aware of
their flood zone and need for flood insurance.

Real Estate, Lending. and Insurance Companies: These companies are key to
conveying information about flood hazards and the need for flood insurance. The
committee wants to make sure the agencies have all the information they need to
promote flood insurance and inform potential property owners of the dangers of flooding.

Building Contractors, Architects, Surveyors, and Engineers: This group is
responsible for the design and construction of buildings throughout the region. As proper
design and construction of buildings can greatly reduce how vulnerable a structure is to
flood damage, this group was targeted to encourage proper education and knowledge of
access to municipal assistance.

New Resident/Property Owners: People new to the area often purchase without
municipal staff having the opportunity to discuss storm hazards, flooding, or flood zone
information. Getting information to this group may assist in answering questions
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regarding flood insurance and an array of other information that would be helpful in the
case of flooding and or storm.

IX.  The Entire Community: Storms do not always stop at the edge of the SFHA and as a
result, the committee felt it was important to share relevant flood information with the
entire community. This includes businesses and schools.

E. Public Outreach - Gap Analysis

Prior to the adoption of the MJ PPI, several of the participating municipalities’ outreach actions
were limited to those undertaken for initial NFIP/CRS activities, rebuilding efforts, and activities
undertaken and recorded for the Atlantic County Multi-Jurisdictional Hazard Mitigation Plan and
the Cape May County Multi-Jurisdictional All Hazard Mitigation Plan. Several participating
communities are just entering the Community Rating System and were in the process of
developing outreach that would be creditable in CRS. Other communities had been in the CRS
for significant lengths of time and had come close or fully maximized the available points in the
outreach sections. The following is a listing of the past outreach projects conducting by each
municipality.

Table 11. Past outreach projects by Atlantic City

OP#1 Why You Need Flood Insurance flyer in tax bill

OP#2 Mayor's newsletter; flood insurance section

OP#3 ACPD hosts meeting on emergency preparedness

OP#4 Red Cross meeting on emergency preparedness

OP#5 letter to lenders/real estate/insurance on flood mapping services
OP#6 letter to RL/SRL properties about mitigation

OP#7 Messages on Boardwalk video boards

OP#8 Grandparents as parents, emergency preparedness meeting
OP#9 City website hosts flood outreach, maps, etc

OP#10 Postcard for flood prevention measures mailed out

Table 12. Past outreach projects b Avalonv

OP#1 B Iyer

OP#2 Cover Sheets of FEMA booklets

OP#3 Aloha Meeting (Brochure, FEMA books)
OP#4 General meeting (Brochure, FEMA books)
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OP#5 Do Not Dump

OP#6 Television ads (Borough)
OP#7 Radio broadcast (Borough)
OP#8 Facebook posts

OP#9 Twitter posts

OP#10 Email (flyer)

OP#11 General mailing (flyer)
OP#12 Newsletter (flyer)

Table 13. Past outreach projects by Cape May

AOP#1’ letter to rep loss area properties

OP#2 Live-stream of various flood related topics
OP#3 Council meetings covering flood related topics
OP#4 Social Media

OP#5 Website

OP#6 Beach Survey

OP#7 City Newsletter

OP#8 Marking drains; cleaning drains and drainage ways.
OP#9 Flood mitigation report

OP#10 Handouts and brochures at various locations
OP#11 Map inquiry service

OP#12 City Master Plan

OP#13 Elevation Certificates

OP#14 Information Guide

OP#15 Information center

OP#16 Social Media

OP#17 Information Guide

OP#18 information center

OP#19 Handouts on flood insurance

OP#20 Beach Clean-up

OP#21 Adopt a Beach

OP#22 Website

OP#23 Emergency Supplies
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OP#24 National Preparedness Month
OP#25 Social Media

OP#26 Phone tree

OP#27 Warning Sirens

OP#28 Social media

OP#29 Website

OP#30 Social Media

OP#31 Television

OP#32 Flood Risk Management for Public
OP#33 Beach inspections

OP#34 Public Address system

OP#35 Signage

OP#36 Social Media

OP#37 Youth education

OP#38 Regional information dissemination

Table 14. Past outreach projects by Egg Harbor Township
ch Projects

OP#1 Flood protection Website |
OP#2 Flood info handouts

OP#3 Open space handouts

OP#4 "Do Not Dump" drains

OP#5 Township professional services
OP#6 Map Information Service

OP#7 Township Flood Info Session
OP#8 Flood Insurance Seminar
OP#9 Press of AC Flood Supplement
OP#10 RL/SRL Outreach

OP#11 Neighborhood Outreach Events

OP#1

Table 15. Past outreach projects by Longport

B S At

Displays boards in Municipal hallways

OP#2

Brochure stand
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OP#3 Flood Information letter distributed by American Legion
OP#4 Borough website

OP#5 Safety bags w/ information

OP#6 Newsletter "Town Topics"

OP#7 Letters to Realtors/Lenders

OP#8 Letter to rep loss properties

OP#9 Senior luncheons

OP#10 Storm Ready Publication-Current News Magazine
OP#11 OEM hosted brochures

OP#12 "Hurricane preparedness” community meeting
OP#13 Letters to repetitive loss properties

OP#14 FEMA brochures at historical society

OP#15 Newsletter "Town Topics" at historical society

Table 1 6 Past outreach rqjects by Margate

OP#1 City website hosts info on mitigation
OP#2 Water sewer insert on flood insurance
OP#3 Notice to all properties on flooding
OP#4 Margate flood information brochure
OP#5 FEMA FMA Flood mitigation fact sheet

Table 17. Past outreach projects by‘[\‘lrokrth Wildwood

=

OP#1 Storm Preparedness Guide

OP#2 Mailouts to all residents

OP#3 Publish NFOS Forms Online

OP#4 Annual Floodplain Workshop

OP#5 Online Flood Info Database

OP#6 Hand outs at Public Events

OP#7 Grant Workshop for FMA

OP#8 Flood insurance/NFIP Pamphlets; Construction Office
OP#9 Flood Insurance/NFIP Pamphlets; Recreation Center
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OP#10 Flood Insurance/NFIP Pamphlets; Borough Hall entrance

OP#11 NFIP/FEMA related Mailouts to real estate, insurance and lenders/banks
OP#12 Map Inquiry Service

OP#13 No Dumping Signage for Drains

OP#14 Emergency Radio Station

T b/e 18. Past outreach projects by Ocean City

City to send outreach brochure to all property owners with 3rd quarter tax bill.

Contact provided for property protection advice, site visits, and financial
OP#1 assistance also included.
OP#2 Presentations to 5 community groups

Knowledgable City Employee available to answer questions at City-wide
OP#3 Block Party with informational brochures

Presentation to City Council on Drainage in City, Presentation is Recorded
OP#4 and Broadcast on Local Access Channel

Local Insurance Agents have agreed to advise their clients that flood
OP#5 insurance is a good idea and give them the OP 1 brochure

"Dump No Waste, Drains to Waterway" cast into all storm drains or sign is
OP#6 placed on all storm drains

Local Real Estate Agents have agreed to advise their clients that flood
OP#7 insurance is a good idea.

Local Real Estate Agents have agreed to notify interested buyers about the
OP#8 flood hazard and flood insurance purchase requirements

Local Real Estate Agents have agreed to provide "Check Before You Buy"
OP#9 handout and OP1 brochure

Local Insurance Agents have agreed to hold annual training session for new

brokers, educate about flood insurance, flood hazards, and give them the OP
OP#10 1 brochure

Targeted letter to owners of repetitive loss properties about flood hazard,

flood insurance, protecting property, protecting people, building responsibly,
OP#11 and reducing flood damage risk
OP#12 Teach School Children About Flooding by presenting to a group of students
OP#13 City to Create Annual Emergency Management Magazine and Distribute

City to Note on All Concrete and Grading Permits the Elevation of
OP#14 Floodwaters During Hurricane Sandy with Estimated Water Depth
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City to Create Targeted Letter to Surveyors to Educated on Elevation
OP#15 Certificates

Local Insurance Agents Have Agreed to Speak at the Annual Board of
OP#16 Realtors Meeting About Flood Insurance and Flooding

Targeted Letter to Local Landscapers About Blocking Storm Drains and
OP#17 Protecting Wetlands

Targeted Letter to Local Title Companies About Flood Hazards and Elevation
OP#18 Certificates

Targeted Letter to Historical Properties and Ground Floor Businesses About
OP#19 Flood Hazard and Contents Insurance

Install Elevation Markers on Utility Poles and Post Locations at
OP#20 www.ocnj.us/elev

Table 19. Past outreach projects by Sea Isle

al Jeais.
’OP#1 Community Day outreach by Neil Byrne
OP#2 Newsletters
OP#3 Flood protection information on website
OP#4 Flood insurance meeting

Table‘ 20. Past outrea’ch projects by Somers Point

4 T
L

Fresepsie

RL/SRL Outreach
OP#2 Real Estate/Bank/Ins. Letter
OP#3 EDAC Business Meetings
OP#4 Flood Insurance Seminar
OP#5 Severe Weather Conference
OP#6 Flood Insurance Brochure
OP#7 Do Not Dump Stencils
OP#8 Prepare Pets Brochure
OP#39 Prepare for Disaster Booklet
OP#10 Prepare for Disaster Spanish
OP#11 Get Ready Now Brochure
OP#12 Website Information
OP#13 Preparathon
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OP#14 Building Partners Brochure
OP#15 Prepare for Business Brochure
OP#16 Every Busi. Plan

OP#17 Special Needs Directory
OP#18 Emerg Supply List

OP#19 Design Guidelines

OP#20 Elevate Structures

Table 21. Past outreach projects by Stone Harbor

OP#1 Annual Mailing to all SF‘HA
OP#2 Handout at SHPOA meeting
OP#3 Handout by Beach Taggers
OP#4 Door Hanger by SJ Gas
OP#5 Web Post-Pets in Emg.
OP#6 eblast-Pets in Emg

OP#7 Annual Fall Flood Newsletter
OP#8 Do Not Dump Stickers posted
OP#9 Spring/Summer Newsletter
OP#10 Eblast SJ Gas Notice

OP#11 Annual mailing to RL Area
OP#12 Annual Mailing to Realtors
OP#13 Shut it Down Video on web
OP#14 Shut it Down Video eblasted
OP#15 Sustainable Hub - Insurance
OP#16 GO Green Fair

Table 22. Past outreach projects by Upper Township

OP#1 Resident Packet - Yearly
OP#2 Real Estate/ Bank/ Ins Flyer
OP#3 Engineer/ Surveyor Flyer
OP#4 Repetitive Loss Info

OP#5 Signs
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OP#6 FB - Map Info Service

OP#7 FB - Hazards

OP#8 FB - Warnings

OP#9 New Resident Packet
OP#10 Off-shore properties Packet
OP#11 CERT training class

OP#12 SIA summer meeting
OP#13 UT Business meeting
OP#14 Resident Packet - Town Hall

Table 23. Past outreach projects by Ventnor

Ols#1 T Brochure stand at City Hall
OP#2 Letter to all City Properties
OP#3 Website

OP#4 Library inventory

OP#5 National Night Out stand
OP#6 Realtor Office Seminar
Activity 360 Flood Information Given

After reviewing past outreach efforts, all participating municipalities noted that while individual
outreach programs may be strong, a region wide approach to outreach could have numerous
benefits that were not previously realized. Lack of region wide stakeholder delivery was also
seen as a gap in current outreach efforts. The same consistent message coming from
stakeholders across the region would have a greater impact than messaging that was limited to
municipal boundaries. While individual municipalities have specific flood related information to
share, messages such as the importance of knowing what your flood hazard is, the need to
purchase flood insurance, and the functions of natural floodplains were outreach messages that
should be consistent throughout the region through large stakeholder delivery efforts.

The committee also noted that while certain outreach may be creditable in CRS, there is a vast
opportunity for improving the effectiveness of outreach through sharing of outreach materials.
Each municipality committed to sharing their outreach materials in an effort to identify the most
effective messaging. The priority of the committee is first to identify the most effective outreach
materials that will keep residents, visitors, and businesses safe and then assess how to make
sure that outreach is creditable in CRS.
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F. Assessment of Flood Insurance Coverage

A Flood Insurance Coverage Assessment was undertaken to assess the current level of flood
insurance coverage in the MJ PPI region and to identify where coverage needs to be improved.
The committee began crafting its public information program with a review of countywide FEMA
Flood Insurance Rate Maps, and consideration of areas where the National Flood Insurance
Program reported repetitive losses. The committee was specifically interested in looking at V
Zones, A and AE zones; regulatory floodways in the AE zones; X Zones outside the Special
Flood Hazard Area; and repetitive loss areas in each of the communities.

Collect flood insurance information

The Committee collected NFIP policy data through flood insurance sheets updated as of
5/31/17. These sheets were the Insurance Zone and the Insurance Occupancy. The insurance
Zone document shows the statistics on the number of fiood insurance zones and how many
flood insurance policies are in each flood zone. The Insurance Occupancy documents show the
statistics on the occupancy class of the buildings covered by flood insurance. There are four
classes of occupancy. Both documents include information on the paid losses. Information on
paid losses will be used to determine if there is any way the MJ PPI Committee can help owners
avoid future losses.

Determine level of flood insurance coverage

These two sheets summarize key statistics of policies in force and past claims.
These data were organized into two categories. First, the number of residential and
non-residential structures that are insured is summarized in these tables.

Table 25. Flood insurance data for Atlantic City

Hhe | ol ___ A @% §§%}

Single Family 2,276 $2,998,159 $416,051,300
2-4 Family 740 $1,040,157 $136,747,200
All Other Residential | 4,465 $1,911,510 $781,380,400
Non Residential 315 $1,413,693 $145,914,600
Total 7,796 $7,363,519 $1,480,093,500

Table 26. Flood insurance data for Avalon
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Single Family 3,152 $2,616,498 $951,708,200
2-4 Family 1,124 $593,366 $265,742,700
All Other Residential | 706 $218,246 $131,602,000
Non Residential 109 $341,979 $38,431,600
Total 5,091 $3,770,089 $1,387,484,500

Table 27. Flood insurance data for the City of Cape May

icie
Single Family 1,403 $1,667,296 $393,823,800
2-4 Family 332 $253,870 $76,084,000
All Other Residential | 820 $320,964 $153,246,600
Non Residential 135 $451,679 $59,642,500
Total 2,690 $2,693,809 $682,796,900

Table 28. Flood ins

Single Family 551 $133,790,900
2-4 Family 21 $16,190 $4,717,900
All Other Residential | 157 $67,342 $31,612,200
Non Residential 40 $122,118 $13,101,400
Total 769 $681,500 $183,222,400

Table 29. Flood insurance data for Longport

Single Family 950 $1,141,781 $276,582,000
2-4 Family 62 $41,846 $14,127,400
All Other Residential | 406 $211,729 $84,878,600
Non Residential 12 $561,327 $3,952,500
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Total

1,430

$1,446,683

$379,540,500

Table 30. Flood insurance data for Margate

Single Family 3,411 $3,830,178 $944,540,500
2-4 Family 590 $464,689 $123,543,800
All Other Residential | 1,490 $597,950 $255,382,500
Non Residential 85 $387,464 $36,160,400
Total 5,676 $5,280,281 $1,359,627,200

Table 31. Flood insurance d

ata for North Wildwood

P

Single Family 1,604 $2,198,504 $338,495,560
2-4 Family 1,464 $1,100,600 $294,573,500
All Other Residential | 3,115 $1,049,968 $472,111,600
Non Residential 98 $323,643 $34,991,400
Total 6,281 $4,672,721 $1,140,172,000

Table 32. Flood insura

nce data for Ocean City

Zra

P

Single Fahily 4,504 $4,323,161 ’e$;|,26.5’,1i5,w100“ |
2-4 Family 9,233 $4,472 422 $2,145,872,200
All Other Residential {2,978 $1,112,980 $486,562,800

Non Residential 370 $1,198,980 $140,537,300
Total 17,085 $11,107,543 $4,038,088,400

Table 33. Flood insurance data for Sea Isle City
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Single Family 644 $707,308 $156,513,700
2-4 Family 4,686 $2,680,752 $1,105,205,000
All Other Residential | 1,082 $433,137 $200,726,500
Non Residential 87 $247 645 $33,465,500
Total 6,499 $4,068,842 $1,495,910,700

Table 34. Flood insurance data for Somers Point

= =

Single Family 431 $425,920 $96,959,400
2-4 Family 38 $34,992 $8,538,800
All Other Residential | 443 $199,581 $92,966,400
Non Residential 44 $122,096 $19,908,100
Total 956 $772,589 $218,372,700

Table 35. Flood insurance data for Stone Harbor

Single Family 1,648 $1,626,807 $487,565,400
2-4 Family 502 $355,517 $111,763,900
All Other Residential | 467 $196,523 $95,002,800
Non Residential 112 $386,868 $35,325,000
Total 2,729 $2,565,715 $729,657,100

Table 36. Flood insurance data for Upper Township

Zismiia

Single Family 396 $482,550 $106,441,800

2-4 Family 82 $50,228 $20,397,200
All Other Residential |29 $10,742 $6,616,800
Non Residential 23 $71,034 $9,089,300
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Total 530 $614,554 $142,545,100

Table 37. Flood insurance data for Ventnor

=

Single Family 2,398 $2,719,830 $608,674,400
2-4 Family 549 $667,141 $124,436,100
All Other Residential | 1,773 $631,601 $277,411,700
Non Residential 75 $264,364 $27,237,800
Total 4,795 $4,282,936 $1,037,760,000
Table 38. Flood insurance data for total MJ PPI area
Single Fam_il—y 23,368 $25,213,842 $6,176,262,000
2-4 Family 19,423 $11,771,770 $4,431,749,700
All Other Residential | 17,931 $6,962,273 $3,069,500,900
Non Residential 1,505 $5,382,890 $597,757,400
Total 62,227 $49,320,781 $14,275,271,000

In the second category, the number of buildings in AE and VE FIRM zones that are insured is
summarized.

Table 39. Flood insurance policies by zone for Atlantic City

s S St

&

A01-30 & AE Zones | 7,495 $7,227,092 $1,411,716,100

V01-30 & VE Zones |5 $29,917 $1,686,800

Table 40. Flood insurance policies by zone for Avalon
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A01-30 & AE Zones | 4,965 $3,686,233 $1,345,265,000

V01-30 & VE Zones |2 $9,076 $625,000

Table 41. Flood insurance policies by zone for the City of Cape May

A01-30 & AE Zones | 2,244 $2,420,598 $550,265,900

V01-30 & VE Zones | 4 $35,822 $1,597,600

Table 42. Flood insurance policies by zone for Egg Harbor Township

A01-30 & AE Zones | 656 $612,390 $149,658,500
A zones 5 $8,445 $705,000
V01-30 & VE Zones |0 0 0

Table 43. Flood insurance policies by zone for Longport

SR Gt

A01-30 & AE Zones | 1,427 ' $1,436,710 $378,931,000

V01-30 & VE Zones |3 $9,973 $609,400

Table 44. Flood insurance policies by zone for Margate City

% L
Soa

A01-30 & AE Zones | 5,513 $5,234,938 $1,338,946,100

V01-30 & VE Zones |3 $11,971 $708,000

Table 45. Flood insurance policies by zone for North Wildwood

A01-30 & AE Zones | 6,209 $4,561,923 $1,131,683,500

VO01-30 & VE Zones 59 $97,460 $5,631,500

Table 46. Flood insurance policies by zone for Ocean City
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A01-30 & AE Zones 16,787 $10,609,334 $4,005,477,300

V01-30 & VE Zones | 294 $495,260 $31,211,100

Table 47. Flood insurance policies by zone for Sea Isle City

e A

A01-30 & AE Zones | 6,156 $3,134,022 $1,417,633,100

V01-30 & VE Zones | 316 $907,759 $72,350,200

Table 48. Flood insurance policies by zone for Somers Point

A e e e e e *r:g%f’“% e
A01-30 & AE Zones | 838 $708,654 $184,672,700

V01-30 & VE Zones 0 0 0

Table 49. Flood insurance policies by zone for Stone Harbor

g

A01-30 & AE Zones | 2,727

$729,085,100

V01-30 & VE Zones | 1 $11,301 $350,000

Table 50. Flood insurance policies by zone for Upper Township

Cle §P; ¥l
A01-30 & AE Zones 414 $399,602 $107,671,500
V01-30 & VE Zones | 35 $165,036 $8,764,400

=

A01-30 & AE Zones | 4,173 $3,974,120 $841,871,000

V01-30 & VE Zones 3 $6,239 $367,500

The Committee also collected insurance data regarding the value of policies as of 5/31/17.
Table 52. Flood insurance values in the MJ PPI region
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Atiantic City 7,796 $7,363,519 $1,480,093,500 | 5,065 $111,850,184 $5,462,949
Avalon 5,091 $3,770,089 $1,387,484,500 1,776 $26,746,316 $1,503,127
Cape May City [ 269 $2,693,809 $682,796,900 1,101 $10,078,611 $434,565
Egg Harbor | 7s9 $681,500 $183,222,400 610 $26,989,675 $995,948
Township
Longport 1,430 $1,446,683 $379,540,500 1,084 $36,754,798 $1,509,393
Margate 5576 $5,280,281 $1,359,627,200 2,653 $73,155,874 $3,524,732
North 6,281 $4,672,721 $1,140,172,000 3,072 $39,687,465 $2,228,337
Wildwood
Ocean City | 17.085 $11,107,543 $4,038,088,400 7,791 $179,648,626 $8,982,143
Sea Isle City | 6499 $4,068,843 $1,495,910,700 2,387 $36,782,949 $2,110.138
Somers Point | 956 $772,589 $218,372,700 267 $6,341,727 $293,692
Stone Harbor | 2729 $2,565,715 $729.657,100 1,214 $21,463,520 $1,072,902
Upper 530 $614,554 $142,545100 374 $9,235,749 $432,532
Township
Ventnor 4795 $4,282,936 $1,037,760,000 3,332 $82,253,221 $3,960,433
Tota'IAMJ PPl | 62,227 $48,320,782 $14,275,271,000 | 30,726 $660,988,715 $32,510,891
rea

The committee used the NFIP data to establish a baseline number of flood policies in the SFHA
in each jurisdiction by residential and non-residential structure categories.

Table 53. Baseline 2017 Number of NFIP Policies in the SFHA

Atantic City | 2276 740 4,465 315 7,796
Avalon 3,152 1,124 706 109 5,091
Cape May City 1,403 332 820 135 2,690
F99 | ;‘g;?:f 551 21 157 40 769
Longport | 950 62 406 12 1,430
Margate 3,411 590 1,490 85 5,576
North Wildwood | 1604 [ 1,464 3,115 98 6,281
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Oceancity | 4904 9,233 2,978 370 17,085
Sea Isle City 644 4,686 1,082 87 6,499
Somers Point | 431 38 443 44 956
Stone Harbor | 1648 502 467 112 2,729
Upper Township 396 82 29 23 530
Ventnor 2,398 549 1,773 75 4,795
Total MJ PPl | 23,368 19,423 17,931 1,505 62,227
Area

The State of New Jersey 2014 Hazard Mitigation Plan identifies the total number of repetitive
loss (in 2014), severe repetitive loss properties (in 2014), and the number of FEMA Flood
Disaster Declarations.

Intbis Jirmmedis v e e ey @ S i e b e o D Y A i B A e b BT e
(hito ready nj goviprogiams/pgfnutigaticn2oldnminzi 14 _s=ction5-6 pdh)

able 54. Area located in the Flood Hazard Boundaries (Square Miles) by County
e : %ﬁz RS R - e > e

Atlantic 610.65 275.68 451% 95.37

15.6% 371.05 60.76%

Cape May 757.93 269.20 35.5% 134.93 17.8% 404.13 53.32%

Table 55. Estimated Population Exposed to the 1% Annual Flood Chance

Attantic 274,549 78,346 28.5% 709 0.3% 79,055 28.8%

Cape May 97,265 39,010 40.1% 273 0.3% 39,283 40.4%

Table 56. Estimated General Building Stock Exposure to the 1% Annual Chance Flood Event

ser e

Atiantic $38,043,17 | $13,568,59 35.7% $369,144,0 1.0% $13,937,73 36.6%
1,000 1,000 00 5,000

Cape May | $24,665,52 | $14,843,93 60.2% $371,706,0 1.5% $15,215,64 61.7%
8,000 8,000 00 4,000
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Table 57. 2013 Status of NFIP Policies, Claims, and Repelitive Loss Statistics

Atiantic 32,382 292 20,676 20,309 $430,537.,9 1,022 89
78

Cape May 55,703 573 52,916 26,803 $361,368.3 2,302 249
85

The MJ PPI committee completed a review of FEMA Flood Insurance Rate Maps, the Atlantic

County evacuation map (htip /vivay state np us/njisem/plan/pdf/maps/atiantic_evac.pdf), the
Cape May County evacuation map
(nbig/vevr state niusnjosm’plan/odf/maps/capemay_evac pdf), and consideration of areas

where the National Flood Insurance Program reported repetitive losses. The committee was
specifically interested in looking at V Zones, A and AE zones; X Zones outside the Special
Flood Hazard Area; and repetitive loss. The Flood Insurance Rate Maps show that most of the
participating communities include a mix of FEMA flood zones. FEMA has also supplied the
committee with What If statements for each municipality. These statements can also be used to
determine the total CRS savings achieved through CRS Class Ranking.

Summary

Flood insurance is required as a condition of federal aid or a mortgage or loan that is federally
insured for a building located in the AE, A, and VE zones. Therefore, one would expect most
policies to be in the AE, A, and VE zones. There are multiple reasons why not all buildings in the
SFHA carry flood insurance. Property owners with no mortgage on their home or business are
not required to carry flood insurance. People with no mortgage may feel it is no longer
necessary to carry flood insurance. They may also be under the mistaken impression that
because they have no mortgage, they are ineligible for flood insurance and flood insurance
discounts. The MJ PPl Committee will promote flood insurance at every opportunity and will
conduct outreach aimed at owners who do not carry flood insurance. Currently, the MJ PPI
region has 62,227 flood insurance policies with a premium of $49,320,781 and an insurance in
force of $14,275,271,000. Of those policies, 1,505 are non-residential. The Committee will aim
to increase the number of both residential and non-residential flood insurance policies through
proper outreach.

Most of the policies in the region exist in the AE zone. All of the participating communities have
at least 1 policy in the V or VE zones with the exception of Egg Harbor Township, and Somers
Point. These three also happen to be mainland communities. However, Egg Harbor Township is
the standalone community with an A zone. Each zone requires slightly different outreach on
what to be done regarding mitigation. All zones should be targeted for outreach that fits their
specific needs.
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The region has seen 30,726 claims submitted for a total payout of $660,988,715. While these
statistics show the importance of flood insurance in preventing economic depression after a
flood, they also indicate the need to examine mitigation techniques to prevent flood damage.
The committee will use outreach to encourage mitigation techniques that prevent property
damage during fioods.

Atlantic County has 1,022 repetitive loss properties.and 89 severe repetitive loss properties.
Cape May County has 2,302 repetitive loss properties and 249 severe repetitive loss properties.
The Committee aims to limit the number of repetitive loss properties in the area through proper
outreach that explains mitigation techniques. Each municipality tracks repetitive loss and will
keep track of their list of repetitive loss locations.

As the region has gone through a recent remapping and may receive new FIRM maps in the
near future, properties that were formerly in the SFHA may become X zones and no longer have
a flood insurance requirement. However, due to the chance of flooding exceeding the
boundaries of the SFHA, an emphasis will be made to increase the number of Preferred Risk
Policies in areas remapped from A zones to X zones. The MJ PPl municipalities currently have
1,269 Prefered Risk Policies according to FEMA data and will aim to increase this mark.

A goal of the PPI Committee is to reduce the number of Minus Rated Flood Insurance Policies
in the area. Minus rated properties are those that are rated with the lowest floor one foot or more
below the base flood elevation. FEMA instituted this policy in order to insure that only buildings
that are compliant with the NFIP construction criteria receive policy discounts that are available
to communities in the CRS program. In 2015, it was reported that more than 45,000 properties
in 938 of the 1,192 CRS communities were minus rated and affected by this policy. There are
many reasons a property may be listed as minus rated and not always correctly so due to
disconnects in the information used to rate a policy. Each participating member of the MJ PPI
has access to a listing of their minus rated properties and aims to reduce the number of
properties on that list.

Updated flood insurance data will be obtained every five years, starting from the date of this
assessment. The new information will be used to update the level of coverage and subsequent
recommendations.

Step 3: Formulate Messages

The committee determined what public information messages were needed, considering the
hazards and the natural floodplain functions in the target areas, the characteristics of the
audience, and other factors as appropriate. The messages are intended to either clearly state
what the audience should do or provide some essential floodplain information with a note on
where to get more information.
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The committee has determined the following topics and messages to be disseminated as part of
the PPI:

Priority Topics
Know your flood hazard

insure your property for your flood hazard
Protect people from the hazard

Protect your property from the hazard
Build responsibly

Protect natural floodplain functions

I o e

Additional Topics
7. Protection and assistance are readily available for your community
8. Hurricane and severe storm preparedness
9. Don’t wait until it's too late
10. Funding is available for your home repairs

Table 58. Outreach topics and desired outcomes

1. Know your flood hazard Make the general public, potential property owners, and
residents more aware of our flood risks.

2. Insure your property for your flood hazard To insure more property within our communities with an
emphasis on the special flood hazard area.

3. Protect people from the hazard To inform the general public of evacuation routes and
flood prone areas. Additionally, alert at the risk of
flooding.

4. Protect your property from the hazard To inform the general public of the importance of

holding flood insurance and to mitigate low structure
prone to flooding. Additionally promote temporary
mitigation efforts.

5. Build responsibly Regulate standards for building new construction and
home elevations.

6. Protect natural floodplain functions Negate building in natural floodplain areas and protect
natural systems.

7. Protection and Assistance are readily available for To increase accessibility of information through

your community municipal public assistance.

8. Hurricane and severe storm preparedness Increased readiness through home evacuation kits and
home evacuation planning.

9. Don't wait until it's too late Increase the speed of evacuations and decrease the
number of residents that choose to ignore evacuations.

10. Funding is available for your home repairs Encourage faster and more effective home repair and
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mitigation through leading homeowners to funding

opportunities.

Once the topics were decided by the MJ PPI committee, each municipality identified what
messages they would use to convey the proper information to cover each topic. Some
municipalities elected to have different versions of their messages for each topic to ensure more
audiences were reached and the desired outcomes were more likely to be achieved. These
messages were reviewed by the MJ PPl committee to ensure their success.

Table 59. Topics and Messages for Atlantic City

Atlantic City

Topics Covered Message 1 Message 2 Message 3
Obtain a current flood
1. Know your flood hazard certificate for your property
2. Insure your property for your |Homeowners insurance does
flood hazard not cover flooding
3. Protect people from the
hazard Turn around dont drown
4. Protect your property from
the hazard Install flood vents in your home
Apply for a building permit prior
Follow local building codes to any new construction of your
5. Build responsibly when renovations are made property
6. Protect natural floodplain Do not clog storm water
functions drainage systems
Contact your local Emergency
Management office for any
7. Protection and assistance grants that are available
Have a plan in place if
Emergency Management
8. Hurricane/Severe Storm recommends evacuation for a
preparedness weather related incident
Have an emergency plan in If you encounter a flooded
place prior to a severe weather |roadway, Turn around dont
9. Don't Wait until its too late incident occurring drown
10. Funding is available for Obtain a current flood
your home repairs certificate for your property
Table 60. Topics and Messages for Avalon
Avalon
Topics Covered Message 1 Message 2 Message 3

1. Know your flood hazard

Your property is affected by the
floodplain and is subject to
serious flooding, know your risk
when it comes to the hazard of
flooding.

Call to find out the impacts of
flooding to your property.
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2. Insure your property for your
flood hazard

Flood insurance is mandatory if
subject to any federally
guaranteed financing

Obtain flood insurance

3. Protect people from the
hazard

Stay out of water

Haveffollow your evacuation
plan

4. Protect your property from
the hazard

Elevate your home and/or
mechanical equipment

5. Build responsibly

Obtain a building permit before
you build

Understand substantial
damage/improvement
designation and their
requirements for rebuilding.

6. Protect natural floodplain
functions

Stay off the dunes as they
provide a natural barrier

Do not dump in storm drains

7. Protection and assistance

Call the Construction
Department for protection
assistance

8. Hurricane/Severe Storm
preparedness

Make necessary preparations
in advance of storm events

9. Don't Wait until its too late

When evacuation is ordered,
do so immediately

Do not wait

10. Funding is available for
your home repairs

Funding is available

Table 61. Topics and Messages for the City of Cape May
City of Cape May

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

You have a 26% chance of
having a flood and a 6%
chance of having a fire during
the life of a 30 year mortgage.

All of Longport is located within
a Special Flood Hazard AREA
(SFHA)!

Most of the Borough of
Longport is located in a AE
Flood Zone with some homes
Bay Side located with V
(Velocity) Zone, which means
they are at or below the 100
year flood level.

2. Insure your property for your
flood hazard

Flood Insurance is the best way
to protect yourself from a
devastating financiai loss!

Homes and businesses with
mortgages from federally
regulated or insured lenders in
high-risk flood areas are
required to have flood
insurance.

While flood insurance is not
federally required if you live in a
moderate-to-low risk flood area,
it is still available and strongly
recommended!

3. Protect people from the
hazard

If advised to evacuate your
home, do so immediately.

Be prepared! PACK a BAG with
important items in case you
need to evacuate. Don't forget
to include needed medications.

4. Protect your property from
the hazard

Turn off utilities at main
switches or valves if instructed
to do so. Disconnect electrical
appliances.

If possible, move
essential/important items to an
upper level.

BBQ’s, lawn and deck furniture
should be stored inside or tied
down to permanent
construction to prevent damage
as a result of wind and wave
action.
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5. Build responsibly

There are other ways to protect
your home from flood damage.
They range from raising the
level of the ground around your
property, waterproofing the
building's walls, installation of
floodgates, correcting drainage
problems, or elevating the first
floor of your home above the
base flood elevation!

Retrofitting means making
changes to an existing building
to protect it from flooding

6. Protect natura! floodplain
functions

Coastal barriers, associated
wetlands and near-shore
waters are especially important
in maintaining the natural
productivity of the coastal
environment and provide
invaluable habitat for fish and
wildlife.

Stable sand dunes play an
important part in protecting the
coastline. They act as a buffer
against wave damage during
storms and protecting the land
behind from salt water
intrusion.

7. Protection and assistance

The Borough Building
Department 609 823 2731 Ext
120 by appointment will come
out and inspect your property
and provide suggestions.

The Borough of Longport is
pursuing FEMA FLOOD
MITIGATION FUNDS to
elevate eligible homes within
our community.

The Borough of Longport offers
a Flood Map Information
Service assistance for all of its
residents.

8. Hurricane/Severe Storm
preparedness

Homeowners should consider
protection for windows and
doors with hard sheeting or
storm shutters.

Get a Kit Of Emergency
Supplies

Make a Plan For What You Will
Do in an Emergency

9. Don't Wait until its too late

Know your evacuation routes.

AS part of Atlantic County’s
Disaster Preparedness Plan we
have developed a special
needs registry for residents

Know the difference between a
flood watch and flood warning.

10. Funding is available for
your home repairs

Table 62. Topics and Messages for Egg Harbor Township
Egg Harbor Township

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

All areas are susceptible to
flooding

Everyone lives in a flood zone

2. Insure your property for your
flood hazard

You can buy National Flood
Insurance

You can purchase flood
insurance at any time

3. Protect people from the
hazard

Stay out of flood waters

Turn around don't drown

4. Protect your property from
the hazard

Flood insurance can help you
avoid financial consequences
of a flood

Protect your home

5. Build responsibly

Obtain a building permit before
you build

Understand substantial
damage/improvement
designation and their
requirements for rebuilding.
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6. Protect natural floodplain
functions

Do not dump in storm drains

Protect natural floodplains

7. Protection and assistance

The Egg Harbor Township
inspection staff is available to
provide flood protection
assistance.

The Township is pursuing funds

to elevate eligible structures in
our community.

8. Hurricane/Severe Storm
preparedness

Make necessary preparations
in advance of storm events

Be Informed About What Might
Happen

9. Don't Wait until its too late

Don't wait until a flood is
imminent

Know your evacuation route

10. Funding is available for
your home repairs

ICC Funds can be utilized for
home elevation projects.

Contact your flood insurance
provider for more information.

Township staff will actively look

for funding opportunities and
relay any opportunities that
may help flood prone property
owners.

Table 63. Topics and Messages for Longport

Longport
Topics Covered Message 1 Message 2 Message 3 Message 4 Message 5 Message 6
Being bordered
by the Atlantic
Ocean on one
side and
Risley's
Channel the
bay, on the
other, Longport
is susceptible to
flooding.
Flooding can be
Most of the caused by
Borough of hurricanes,
Longport is located tropical storms,
in a AE Flood Zone coastal storms,
You have a 26% with some homes commonly
chance of having Bay Side located referred to as
a flood and a 6% |All of Longport is {with V (Velocity) Northeasters,
chance of having |located within a |Zone, which means and occasional
a fire during the | Special Flood they are at or below high tides with
1. Know your life of a 30 year |Hazard AREA the 100 year flood heavy rain
flood hazard mortgage. (SFHA)! level. events.
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Flood Insurance
is the best way to
protect yourself

Homes and
businesses with
mortgages from
federally
regulated or
insured lenders
in high-risk flood

While flood
insurance is not
federally required if
you live in a
moderate-to-low
risk flood area, it is

Because of
Longport's
floodplain
management
programs that
attempt to
protect us
flooding hazards,
Longport is a
part of NFIP and
thus, residents

2. insure your from a areas are still available and  |are able to
property for your |devastating required to have |strongly obtain flood
flood hazard financial loss! flood insurance. jrecommended! insurance.
Be prepared! Watch out for
PACK a BAG downed
with important electrical wires.
items in case Water may be Do not touch RETURN
you need to electrically electrical HOME ONLY
If advised to evacuate. Don't charged from equipment if you [WHEN
evacuate your forget to include underground or |are wet or AUTHORITIES
3. Protect people |home, do so needed downed power |standing in INDICATE IT IS
fromthe hazard |immediately. medications. lines. water. SAFE!

4. Protect your
property from the
hazard

Turn off utitities
at main switches
or valves if
instructed to do
so. Disconnect
electrical
appliances.

If possible, move
essential/importa
nt items to an
upper level.

BBQ’s, lawn and
deck furniture
should be stored
inside or tied down
to permanent
construction to
prevent damage as
a result of wind and
wave action.

Shutting your
utilities off
quickly can help
to minimize the
damage caused
by a natural gas
leak, flood or fire.

5. Build
responsibly

There are other
ways to protect
your home from
flood damage.
They range from
raising the level
of the ground
around your
property, water
proofing the
building’s walls,
installation of
flood gates,
correcting
drainage
problems, or
elevating the first
floor of your
home above the
base flood
elevation!

Retrofitting
means making
changes to an
existing building
to protect it from
flooding
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6. Protect natural
floodptain
functions

Coastal barriers,
associated
wetlands and
near-shore
waters are
especially
important in
maintaining the
natural
productivity of
the coastal
environment and
provide
invaluable habitat
for fish and
wildlife.

Stable sand
dunes play an
important part in
protecting the
coastline. They
act as a buffer
against wave
damage during
storms and
protecting the
land behind from
salt water
intrusion.

The Borough
Building
Department 609
823 2731 Ext
120 by
appointment will

The Borough of
Longport is
pursuing FEMA
FLOOD

The Borough of

come out and MITIGATION Longport offers a
inspect your FUNDS to Flood Map
property and elevate eligible |Information Service
7. Protection and |provide homes within our |assistance for all of
assistance suggestions. community. its residents.
Homeowners
should consider
protection for
8. windows and
Hurricane/Severe |doors with hard  |Get a Kit Of Make a Plan For Be Informed
Storm sheeting or storm |Emergency What You Will Do in |About What
preparedness shutters. Supplies an Emergency Might Happen
AS part of
Atlantic County’s
Disaster
Preparedness
Plan we have
developed a Know the difference
Know your special needs between a flood
9. Don't Wait until |evacuation registry for watch and flood
its too late routes. residents warning.
10. Funding is

available for your
home repairs

Table 64. Topics and Messages for Margate

Margate
Topics Covered Message 1 Message 2 Message 3
1. Know your flood hazard Flood Warning Flood Safety Measures Flood Risk is Real

2. Insure your property for your
flood hazard

Flood Insurance is Necessary

Property Property Protection
Prior to the Flood

Flood Insurance Requirement
& Information
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3. Protect people from the
hazard

Spring and Fall Brochure
"FloodSmart"

Know the Flood Hazard in your
Town

Protect your Vehicles

4. Protect your property from
the hazard

Property Protection (Flood
Insurance)

Make sure you have Content
Insurance

Home Owners Policy does not
Protect from Floods

5. Build responsibly

Make sure to get Permits -
Building Construction

Development Permits
Construction Official

Contact the Building Official for
Permits

6. Protect natural floodplain
functions

Natural Functions of the
Floodplains

Only Water Down the Drain

Stormwater Pollution and how
to Avoid

7. Protection and assistance

Protect your Property & Vehicle
from Floods

Emergency Management
Information (city website)

Warning System and Reverse
911

8. Hurricane/Severe Storm
preparedness

Severe Weather Information on
City Website

Flood Safety information at
Margate City Library

FloodSmart on City Website

9. Don't Wait until its too late

Flood Warnings Prior to
Flooding

Flood Safety Meastres on City
Website

Flood Safety (website)

10. Funding is available for
your home repairs

Table 65. Topics and Messages for North Wildwood
North Wildwood

Topics Covered |Message 1

Message 2

Message 3

Message 4

Message 5

Message 6

located within
the 100 year

1. Know your
flood hazard

other flooding
event.

The entire City is

floodplain, with
that being said,
most of the City
will be subject to
some degree of
flooding during a
coastal storm or

Contact our
mapping
department for
inquiries
regarding: flood
depths, BFE,
LIMWA, FIRM,
SFHA, V zone,
historic flooding,
mean high water,
sea level rise,
projected sea
level rise,
category 1
hurricane storm
surge, projected
special flood
hazard area in
2050 and marsh
migration. For
additional
information,
please contact
Ronald Simone

Ralph Petrella at
(609) 465-2600.

people.

The entire
municipality is
considered a
Repetitive Loss
Area, therefore,

at it is prone to
rsimone@northw major flooding
ildwood.com, that can cause
(609) 522-2030 |damage to
ext. 1260 or homes,

properties and
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Properties
located West of
New Jersey
Avenue are in
the lowest area
of the City and
will be subject to
moderate/severe
flooding during a
coastal flooding

Itis HIGHLY
encouraged to

Most
homeowners
insurance policies
ldo not cover
idamage caused
by flooding.

Only flood
insurance policies

event. Most Itis HIGHLY make sure you cover physical

repetitive loss encouraged to have an Jdamage to your

properties are insure your elevation property and

within that zone |property, and NO |certificate, file it jKeep a possessions

and the entire mortgage with the property/Asset caused by

City is company will construction list — For Visit flooding. The best
2. Insure your categorized as a |give you a loan |office and your |potential flood Floodsmart.gov [time to buy flood
property for your |repetitive loss without having insurance insurance for more linsurance in New
flood hazard area. flood insurance. |company. claims. information. lJersey is now.

In case of a

forecasted flood

event, be

prepared to

evacuate and

take into

consideration the

evacuation

routes outlined in

the County’s

Hazard

Mitigation Plan STAY AWAY

and the City’s DO NOT WALK |DO NOT DRIVE |FROM POWER

Preparedness THROUGH THROUGH A LINES AND CLEAN
3. Protect people |Information FLOWING FLOODED ELECTRICAL EVERYTHING |LOOK BEFORE
from the hazard |Brochure WATER. AREA. LINES. THAT GOT WET. |YOU STEP.

It is also
EXTREMELY

The protection of
residents’ life
and property is
of extreme
importance, and
the purchase of
flood insurance

encouraged to
be above BFE
(Base Flood
Elevation) and
funding sources
are available
through FMA

Take note of ICC
for use of home
elevation
improvement
projects, and

4. Protect your |is vital to the (Flood Mitigation |contact your

property from the |protection of Assistance) and |flood insurance

hazard such. HMGP if needed. |company.
Must be above [Contact the The City has in  |lt is encouraged
BFE.See FIRM [Mapping effect floodplain |to contact the
and contact department regulations that |Division of
City's mapping before building to [required the first |Consumer
department for  |assure the floor of all Affairs regarding
more information [designated zone |buildings to be questions about

5. Build at (609) within the FIRM, |constructed 2 a specific

responsibly 522-6464. and the building |feet above the contractor, and it
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codes to that
effect.

base flood
elevation. The
City also
requires that al!
existing buildings
meet current
FEMA
regulations if the
value of the
improvement
exceeds 50% of
the building
value.

is also
encouraged to
contact our
Building Official
for questions
regarding
mitigation efforts
or our Floodplain
regulations.

The beach and
dune area, which
represents
approximately
200 acres, must
be preserved for
its natural and
beneficial
functions. The
dunes provide a
barrier from
coastal storms.
The wide
beaches also
provide a
significant barrier
from erosion

The City
continues to
preserve and
restore the
natural
resources and
functions of the
floodplain by
maintaining and
reestablishing
our floodplain

do not enter or
damage the
dunes, respect
the beach, and
respect the

The Committee
recommends
that current
prohibition on
buildings within
our beach/dune
and coastal
wetlands be
continued. We
also encourage
the continued

6. Protect natural Jdamaging the environments in |natural areas development of
floodplain built up area of |their natural around the dunes along our
functions the City. state. municipality. beachfront.

Register for Stay up to date

Code Red by visiting

Notification ready.northwildw

System: ood.com, the

https://public.cod |Contact Police | City's social

eredweb.com/cn
elen-US/BF7A59

Department at
9-1-1 if there are

media accounts,
and tuning into

567C58 or on any 1640 AM (City's
7. Protection and |ready.northwildw [major/serious Emergency
assistance ood.com issues. Radio Station).
CATEGORY 1: Stay updated by
Winds 74-95 tuning into the
mph. Damage to City's
shrubbery, trees, Emergency
anchored mobile Radio Station
homes and some |Evacuate when |1640 AM and
signs. Storm mandated, and if |pick up a copy of
surge 5-7 feet there is a risk of |the Emergency
8. above normal. minor/moderate/ {Preparedness
Hurricane/Sever |Some damage to |major flooding, |Guide, including
e Storm piers, exposed |DO NOT TAKE |all evacuation
preparedness small craftand |ANY CHANCES. {routes and a
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low-lying
buildings.
CATEGORY 2:
Winds 96-110
mph. Some trees
blown down.
Major damage to
mobile homes
and signs. Some
damage to
building roofs
and windows.
Storm surge
8-10 feet.
Considerable
damage to piers,
marinas, small
craft and
low-lying
buildings.
CATEGORY 3:
Winds 111-130
mph. Large trees
and may signs
blown down.
Mobile homes
substantially
damaged. Some
structural
damage to small
buildings. Storm
surge 11-12 feet.
In addition to
water damage,
structures
severely
damaged by
waves and
floating debris.
CATEGORY 4:
Winds 131-155
mph. All signs
blown down.
Mobile homes
destroyed.
Extensive
damage to
roofing, windows
and doors. Storm
surge of 13-18
feet above
normal water
levels.
CATEGORY 5:
Winds over 155
mph. Some
complete

map of

floodprone

areas.
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building failures.
Storm surge over
18 feet. Major
damage to
structures less
than 15 feet
above sea level
within 500 yards
of shore.

9. Don't Wait
until its too late

Evacuate when
mandated, and if
there is a risk of
minor/moderate/
major flooding,
DO NOT TAKE
ANY CHANCES.

Stay updated by
tuning into the
City's
Emergency
Radio Station
1640 AM and
pick up a copy of
the Emergency
Preparedness
Guide, including
all evacuation
routes and a
map of flood
prone areas.

Register for
Code Red
Notification
System:
https://public.cod
eredweb.com/cn
elen-US/BF7A59
567C58 or on
ready.northwildw
cod.com

10. Funding is
available for your
home repairs

Itis
EXTREMELY
encouraged to
be above BFE
(Base Flood
Elevation) and
funding sources
are available
through FMA
(Fiood Mitigation
Assistance) and
HMGP if needed.

ICC Funds can
be utilized for
home elevation
projects. Contact
your flood
insurance
provider for more
information.

Most grants are
reimbursement
grants, therefore,
the property
owner must
complete the
project (out of
pocket) before
reimbursements
are issued. One
contingency with
most grants
include: property
must have flood
insurance for the
remainder of its
life.

Table 66. Topics and Messages for Ocean City

Ocean City
Topics Covered Message 1 Message 2 Message 3
1. Know your flood hazard Flood Warning Flood Safety Flood Risk is Real

2. Insure your property for your

flood hazard

Flood Insurance

Property Protection

Flood Insurance Requirements
and Information

3. Protect peopie from the

hazard

FloodSmart Brochure - Flood
Hazard

Know your Flood Hazards

Protect your Vehicles

4. Protect your property from

the hazard

Property Protection

Protect and Insure your
Contents

Spring & Fall Block Parties
Flood information Booth and Lit

5. Build responsibly

Development Permits

Build to Ocean City

Contact the Construction Office
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Regulations

for Permitting

6. Protect natural floodplain
functions

Natural Functions of Flood
Plains

Drainage System (Only Water
down the Drain)

Solutions to Stormwater
Pollution)

7. Protection and assistance

Protect your Property &
Vehicles from Floods

OCTV-97 Emergency
Management Information

Warning Systems & Reverse
91

8. Hurricane/Severe Storm
preparedness

Severe Weather Conference
(every Sept)

Flood Safety Information on
Website (w0 cony 1is)

FloodSmart Information on

9. Don't Wait until its too late

Flood Warning Advisories

Global Connect (Reverse 911)

Flood Safety Measures

10. Funding is available for
your home repairs

Neighborhood and Social
Services Office

Call Office of Social Services -
Theresa Hooks

Table 67. Topics and Messages for Sea Isle
Sealsle

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

Your property is affected by the
floodplain and is subject to
serious flooding, know your risk
when it comes to the hazard of
flooding.

2. Insure your property for your
flood hazard

IFlood insurance is mandatory if
lsubject to any federally
iquaranteed financing and in a
Flood Zone

3. Protect people from the
hazard

IStay out of flood waters

4. Protect your property from
the hazard

Elevate your home and/or
Imechanical equipment

5. Build responsibly

Obtain a building permit before
lyou build

6. Protect natural floodplain
functions

Stay off the dunes as they
provide a natural barrier

7. Protection and assistance

ICall the Construction
Department for protection
Iassis(ance

8. Hurricane/Severe Storm
preparedness

t/lake necessary preparations in
dvance of storm events

9. Don't Wait until its too late

MWhen evacuation is ordered, do
Iso immediately

Know your evacuation route

10. Funding is available for
your home repairs

Funding is available

Table 68. Topics and Messages for Somers Point
Somers Point

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

Flood Hazard

Flood Safety

Flood Warning

2. Insure your property for your

Flood Insurance

Property Protection

Flood Insurance Requirements
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flood hazard

and Information

3. Protect people from the
hazard

Property Protection

Protect your Vehicles

Natural Functions of
Floodplains

4. Protect your property from
the hazard

FloodSmart Brochure

Flood Insurance in the SFHA

Spring and Falf Block Parties
Flood Information Booth & Lit.

5. Build responsibly

Development Permits

Building in the Special Flood
Hazard Zone

Letters to Engineers

6. Protect natural floodplain
functions

Natural Functions of the
Floodptain

Drainage System

Solutions to StormWater
Pollution

7. Protection and assistance

Protect your Property and
Vehicles from Floods

OCTV 97 Emergency
Information

8. Hurricane/Severe Storm
preparedness

OCTV-97 Emergency
Management Information

Severe Weather Conference

9. Don't Wait until its too late

Flood Warnings Advisories

Globat Connect (Reverse 911

Flood Safety

10. Funding is available for
your home repairs

Neighborhood and Social
Services Office

Call Office of social Services -
Theresa Hooks

Table 69. Topics and Messages for Stone Harbor
Stone Harbor

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

The Borough of Stone Harbor
is in a flood plain zone and
subject to serious flooding from
the ocean and the baywater.

Your Property is in a Repetitive
Loss Area

Call to find out about your
property's flood hazard

2. Insure your property for your
flood hazard

Homeowners does not cover
floods.

If you don't have flood
insurance talk to your agent

Don't wait till the next flood to
buy insurance protection.

3. Protect people from the
hazard

Never drive or walk through
flooded areas

Stay away from downed power
lines

Know the Flood Warning
Signals

4. Protect your property from
the hazard

Check your Flood Hazard Zone

Consider elevating your home
and/or mechanical equipment

Consider Permanent Flood
Protection Measures

5. Build responsibly

Check with Construction Office
for obtaining permits prior to
beginning any construction or
improvements

Read "Homeowner's Guide to
Retrofitting” on FEMA's website
atoo Lty g

Read and understand the rules
for Substantial Improvements

6. Protect natural floodplain
functions

Visit our Llbrary and
Construction Office for
reference materials and
information that will help you
reduce the damage that may
be caused by the next flood.

Clean and maintain the drains
around your home

Do not dump into storm drains,
Only Rain in the Drain

7. Protection and assistance

Call the Construction Office for
information on various
technigues to reduce flood
damage to structures and
possible funding for hazard
mitigation and flood prevention

8. Hurricane/Severe Storm
preparedness

Know your Evacuation Route

Establish an emergency plan,
review your homeowners

Sign Up for a personal
telephone message warning at
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insurance policies and update
emergency supplies before a
Hurricane or Severe Storm hits.

the Borough of Stone

Harbor
website at v shnorg

9. Don't Wait until its too late

Develop a disaster response
plan

Obey Evacuation Orders

Be Prepared! Download the
FEMA app today!

10. Funding is available for
your home repairs

You May be able to get disaster
Assistance. Register online at
r e (o of

Copdinm gt
Gindsic <

call 1-800-462-7585

The National Flood Insurance
Program provides helpful tips
on how to prepare fro storms
and where to go for help after a
flood. G

crori fionds

Table 70. Topics and Messages for Upper Township
Upper Township

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

Flooding in our Township is
caused by three sources

However, it can still be flooded
in the future because the next
flood could be worse.

2. Insure your property for your
flood hazard

If you don't have flood
insurance, talk to your
insurance agent

If your flooding problem is
caused or aggravated by sewer
backup, check out a sewer
backup rider to your
homeowners insurance policy.

3. Protect people from the
hazard

Do not walk through flowing
water

4. Protect your property from
the hazard

There is usually sufficient
warning of coastal flooding to
allow property owners to move
personal items and vehicles to
higher ground

[What You Can Do: Several of
he Township’s efforts depend
F)n your cooperation and
assistance.

5. Build responsibly

There are several different
ways to protect a building from
flood damage

6. Protect natural floodplain
functions

Do not dump or throw anything
into the drainage inlets, ditches
or streams

A permit may be needed to
ensure that projects do not
cause problems to other
properties.

7. Protection and assistance

the Township Engineer will visit
a property to review its flood
problem and explain ways to
stop flooding or prevent fiood
damage

8. Hurricane/Severe Storm
preparedness

If you know a flood is coming,
you should shut off the gas and
electricity and move valuable
contents upstairs

9. Don't Wait until its too late

Don't wait for the next flood to
buy insurance protection.

10. Funding is available for
your home repairs

If you are interested in elevating
your building above the flood
evel there are Federal grants to
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|cover 75% of the costs

|

Table 71. Topics and Messages for Ventnor
Ventnor

Topics Covered

Message 1

Message 2

Message 3

1. Know your flood hazard

your property is subject to
flooding

your property is in a repetitive
loss area

call to find out about your
property's flood hazard

2. Insure your property for your
flood hazard

obtain flood insurance

renters should obtain flood
insurance for contents

take advantage of a low cost
preferred risk policy

3. Protect people from the
hazard

turn around dont drown

designate a safe place

know the flood warning signals

4. Protect your property from
the hazard

elevate all mechanical
equipment

call building dept for elevation
information

store valuables and insurance
papers upstairs

5. Build responsibly

obtain a building permit

know the substantial damage
rules

use a licensed contractor

6. Protect natural floodplain
functions

do not dump in storm drains

report broken silt fences

7. Protection and assistance

have a plan

8. Hurricane/Severe Storm
preparedness

know your evacuation route

9. Don't Wait until its too late

residents obey evacuation
orders

10. Funding is available for
your home repairs

check with your insurance
agent

Step 4 ldentify outreach projects to convey the messages

Using the new messages, the PPl committee worked to adapt past outreach projects and

develop new outreach projects. This included new outreach projects that would take place
region wide via stakeholders. These outreach projects are captured in the PPI outreach
worksheets at the end of the appendix on page 134. Each worksheet identifies the project, the
topics covered, the individua! or municipal department responsible for the project, the date the
project is planned to be implemented, the target audiences reached, and the stakeholders
involved in the project.

Step 5 Examine other public information initiatives

The PPl committee actively shares information on how to improve flood protection pages on
municipal websites and how to increase the reach of technical assistance. The committee also
works to identify stakeholders in the region that are doing beneficial outreach regarding flooding
issues and attempts to connect with them in order to share information and improve strategy for
a greater reach. The PPI committee intends to improve on actions carried out in conjunction with
this step.
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Step 6 Prepare the PPl document

A draft of this document was provided to ISO representatives for a first review and feedback.
After taking in this feedback, a second draft was sent to FEMA's regional insurance liaison. The
document was then adopted by each of the participating municipalities.

Step 7 Implement, monitor, and evaluate the program

This section is reserved for future evaluation activities consistent with Step 7 of the Program for
Public Information process.

The PPI Committee will continue to meet twice a year. At the last PP Committee meeting before
the verification visit by ISO/FEMA, the Committee will review the year’s PPI activities and
determine the effectiveness of the activities, as well as the Committee’s capabilities to modify or
expand future outreach efforts. This review will consist of the following activities:

o b wn =

N o

Review of changes to the CRS Coordinator’'s Manual,

Floodplain development activities;

Review input from municipalities’ staff members and consultants

Recommendations Related to the PPl Document and Insurance Coverage

Track the number of residential and non-residential premiums in each jurisdiction and
the numbers of policies in the flood zones and among the residential and non-residential
structures against the 2017 baselines established in this report;

Review of target audience and outreach activities;

Determine whether goals of PPI are being fulfilled through undertaken outreach activities
Revise PPI and prepare PPI re-evaluation/update pursuant to CRS Coordinator’s
Manual.

This review will be compiled into an evaluation report. The evaluation report will be shared with
each participating community’s governing body for further feedback.
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Category 2 SLOSH Model
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Year 2010 Popuiation: 3607

This map depicts the SLOSH model exterits provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation abcve ground level and are
categorized in the legend above.
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Category 3 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above

[

Map Athors: Rachael Sacatelli and Bryan Sernc %
Rutgers, New

for Ri
“eSaamas . GRSSA

Stawes SH, HERE, De_xme, JSGS, mermap, ncreTen P

Carp ., NICAN, S0 w33, MET], E67 Chira (-ong Kong: £5¢
fTrakand’. Tom™om. Maprynda, © OpendTesMap conmriues,
arr e BIS Jser Sommunty

82




Category 1 SLOSH Model

Egg Harbor Township
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This map depicts the SLOSH modei extents provided
by NOAA_ The depths are ranged from 0-9 or greater
feet of nundation above ground leve! and are
categorized in the legend above
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Category 2 SLOSH Model

Egg Harbor Township
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This map depicts the SLOSH model exterits provided ¥ 28

by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above
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Category 3 SLOSH Model
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This map depicts the SLOSH model extents provided RIS
by NOAA. The depihs are ranged from (-9 or greater
feet of inundation above ground leve! and are
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Category 1 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above
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Category 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are

categorized in the legend above.
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Category 3 SLOSH Model
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Category 1 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA_ The depths are ranged from (-9 or greater
feet of inundation above ground leve! and are
categorized in the legend above
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Category 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of :nundation above ground levei and are
categorized in the legend above
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Category 3 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above greund level and are

categorized in the legend above
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Category 1 SLOSH Model
North Wildwood
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundaton above ground level and are
categorized in the legend above.
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Cateqory 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above
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Cateqgory 3 SLOSH Model
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Category 1 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-3 or greater
feet of inundation above ground level and are
categorized in the legend above
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Cateqgory 2 SLOSH Model
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This map depicts the SLOSH model extents provided
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Category 3 SLOSH Model
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This map depicts the SLOSH modet extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above
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Category 1 SLOSH Model
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This map depicts the SLOSH rmodet extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above
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Category 2 SLOSH Model
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Year 2010 Population: 20249

This map depicts the SLOSH modei extents provided

by NOAA. The depths are ranged from 0-9 or greater T'}

feet of inundaton above ground ievet and are
categorized in the legend above
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Category 1 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from (-9 or greater
feet of inundation above ground level and are
categorized in the legend above.
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Cateqgory 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from (-9 or grester
feet of inundation above ground level and are
categorized in the legend above
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Category 3 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are
categorized in the legend above

Map Authors: Rachaet Sacatelh ang Bryan Sernc
Rutgers, New Brunsweck
Cernter for Remote Sensirg
and Spatal Analysis

GRSSA

Sourtes S5, HEAE, D orme, JEES, ndemmap, incramet P
Curp , NRCAM, St u3pan, METL, Esif ChIra imorg Kong:. £
m'ala'd TomTorn, Uxm‘m € DpenITeRMED CoNTDEINE,
v} the IS Jser Comewanty

102



Category 1 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-3 or greater
feet of inundation above ground level and are
tategorized in the legend above
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Category 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation abcve ground level and are
categorized in the legend above
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Category 3 SLOSH Model
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This map depicts the SLOSH model exterits provided
by NOAA. The depths are ranged from 0-9 of greater
feet of inundation above ground leve! and are
categorized in the legend above
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Cateqory 1 SLOSH Model
Upper Township
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This map depicts the SLOSH modet extents provided
by NOAA. The depths are ranged from (-9 or greater
feet of inundabon above ground level and are
categorized in the legend above
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Category 2 SLOSH Model
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This map depicts the SLOSH model extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundahon above ground level and are
categorized in the legend above
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Category 3 SLOSH Model
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Year 2010 Popuiation: 12373

This map depicts the SLOSH modet extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundaton above ground level and are
categorized in the !egend above
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Category 1 SLOSH Model
Ventnor City
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This map depicts the SLOSH model extents provided

by NOAA. The depths are ranged from 0-9 or greater |

feet of inundation above ground level and are
categorized in the legend above
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Category 2 SLOSH Model
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This map depicts the SLOSH modet extents provided
by NOAA. The depths are ranged from 0-9 or greater
feet of inundation above ground level and are

categorized in the legend above.

Map Asthors: Rachael Sacatelli and Bryan Serno ?

0 8 Miles

Year 2010 Population:

Rutgers, New Brunswick
Centes for Remote Sensing
ang Spatal Anafysis

10650

GRSSA|

Sources 6, HERE, De MR, JSGS, Nharmap, increrant B

. NTCAN, It Lagan, METY Eo Chira (~ong Kong'. Esr
ma!:zm TorTom, Maprvindia, © DpenSTEEbMED COMThINE,
ard the GIS User Somrunty

110



Category 3 SLOSH Model
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Insurance Occupancy

As of 05/31/2017
Community:  ATLANTIC CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cip: 345278
Ovewkw 3 Cocupanty | Zonc : Pl;edes! FIRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 2276 $2,998150  $416,051,300 3,440 $50,368,915.18  $3,188,678.93
24 Family ' 740 $1,040,157  $136,747,200 1163 $22,389.456.82  $1,158,796.02
All Other Residential 4465  $1911,510  $781.380,400 350 $14,250,03268  $588.801.07.
Non Residential 315 $1,413.693  $145,914,600 414 $1584273867  $527,313.65
Total 7.79%  $7.363,519  $1,480,093,500 5067 $111,851,141.00  $5.463,588,00
Policies in Insurance in  Number of Closed Paid  $ of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 4327 $1,042508  $700,200,700 116 $4,533,431,39 $179,984.72
Non Conda 3,469 $6.320,921  $779,892,800 4951 $107.317.711.96  $5,283,604,95
Total 7,796 $7.363,519 $1,480,093,500 5067  $111851,14200  $5.463,588,00
Insurance Zone
As of 05/31/2017
Community:  ATLANTIC CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cio: 345278
Overview Occupancy FERE Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
A01-30 & AE Zones 7.495 $7,227,092 $1,411,716,100 4,941 $109,883,226.01 $5,388,434.67
A Zones ¢] $0 $0 10 $61,918.15 $3.315.00
A0 Zones 0 %0 $0 o] $0.00 $0.00
AH Zones V] $0 $0 0 $0,00 $0,00
AR Zones 0 %0 $0 0 $0.00 $0.00
A9 Zones 0 %0 $0 0 $0.00 $0.00
V01-30 & VE Zones 5 $29.917 $1,686,800 88 $1648,045.65 $53,565.00
V Zones 0 $0 $0 0 $0.00 $0.00
D Zones 0 80 $0 0 $0.00 ‘ $0.00
8,C& XZone
Standard 198 361,003 $35,305,600 20 $187,996.05 $11,115.00
Preferrsd 98 $45,507 $31,385,000 8 $68,999.11 $6,520.00
Total 7796  $7,363,519  $1,480,093,500 5065 $111,850,184,00  $5462,949.00

112



Insurance Occupancy

As of 05/31/2017
Community: AVALON, BOROUGH OF State: NEW JERSEY
County: CAPE MAY COUNTY cio: 345279
Overview = Uooupansy  Zone - Pre/Post FIRM
Number of
Policies in Insurance in . Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 3152 $2.616498  $951.708200 1,184 $12.223,900.66  $879,369.57
2-4 Family 1,124 $593.366  $265,742,700 332 $3776,682.34  $258,560.15
All Other Residential 706 $218246  $131,602,000 34 $811,060.56 $33,351.91
Non Residential 109 $341,979  $38,431,600 227 $9,935,018.34  $331,976.07
Total 5,091 $3,770,089 $1,387,484.500 1,777 $26,746,660.00 511503.256‘60
Policies in Insurance in  Number of Closed Paid = § of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 1,759 $710,9%4  $373,622,300 195 $2,846,552.06 $190,820.69
Non Condo 3,332 $3,059,095 $1,013,862,200 1,583 323,901.608.56 $1,312,617.01
Total 5,091 $3,770,089 $1,387,484,500 1.775 $26,748,160.00 $1,503,437.00
Insurance Zone
As of 05/31/2017
Community: AVALON, BOROUGH OF State: NEW JERSEY
County: CAPE MAY COUNTY CiD: 345279
Overview Occupancy 2w Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
A01-30 & AE Zones 4 965 $3,686,233  $1,345,265.000 1,753 526,580.429'71 51.489.952.70
AZones 0 $0 %0 1 $134200  $180.00
AO Zones 0 %0 $0 0 $0.00 $0.00
AH Zones 0 $0 $0 0 $0.00 $0.00
AR Zones 0 $0 30 0 $0.00 © $0.00
A3 Zones 0 S0 $0 0 $0.00 $0.00
V01-30 & VE Zones 2 $9.076 $625,000 0 $0.00 $0.00
VZones 0 $0 $0 ¢] $0.00 $0.00 ’
D Zones 0 $0 SO 0 $0,00 50,00
B,C& XZons o
5“““{" 24 $35,830 $7,056,500 19 $152,114.30 51‘0.8‘70.00
Preterred 100 $38950  $34.538,000 3 $12.431.87 $2.125.00
Total 5091  $3770,089 $1,387,484,500 1,776  $26,746,316.00  $1,503,127,00
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Insurance Occupancy

As of 05/31/2017
Community: CAPE MAY, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY cID: 345288
Overview Oocupany Zone PrelPdst FRM
‘ Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Pald Losses
Single Family 1,403 $1.6673296 5393.823.800 707 $4,221,649.10
2-4 Family 332 $253,870 $76,084,000 151 $946,792.40
All Other Residentia| 820 $320,964 5153, 246,600 66 $535,040.95
Non Residential 135 $451,679 $59,642 500 178 $4,376,508.37
Total 2,690 $2,693,809 $682,796,900 1,102 $10,079,989.00
Policies in Insurance in = Number of Closed Paid  $ of Closed Paid
Force Premium Force Losses Losses
Condo 1,070 $442,857  $202,432,900 74 $455,488.28
Non Condo 1,620 $2,250,952 5480.364.000 1,028 $9.624,502.54
Total 2,690 $2,693,809 $682,796,900 1,102 $10,079,990.00

Insurance Zone

As of 05/31/2017

Community: CAPE MAY, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY cib: 345288
Overview Qccupancy Zirve . Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zones 2,244 $2,420,598 $550,265,900 1,067 $9,909,718.70
A Zones 0 S0 $0 5 $9.269.68
AO Zones 0 $0 $0 0 $0.00
AH Zones o $0 %0 0 $0,00
AR Zones 0 %0 $0 o] $0.00
A93 Zones 0 $0 $0 0 $0.00
V0130 & VE Zones 4 $35,822 $1.597.600 5 $60,212.49
VZones 0 $0 $0 0 $0,00
D Zones 4] %0 $0 0 $0.00
B,C & XZone
Standard 151 $123,573 $37,426,400 22 574.105.51
Preterred 291 $113816  $93,507,000 2 $25.307.04
Total 2,690 $2,693,809 $682,796,900 1,101 $10,078,611,00
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Adjustment
Expense
$239,559.05
$58,902.09
$26,785.00
$109,499,07
$434,745.00

Adjustment
Expense

$27,771.38
$406,973.83
$434,744.00

Adjustment
Expense

$423,575.21
© $960.00
$0.00

$0,00

$0,00

$0.00
$1,970.00
$0,00

$0.00

$5,760.00
$2,300.00
$434,665.00



Insurance Occupancy

As of 05/31/2017

Community:  EGG HARBOR, TOWNSHIP OF State: NEW JERSEY
County: ATLANTIC COUNTY cip: 340007

Overview Gozanancy - Zome | PrefPost FIRM

Number of
Policles in Insurance in : Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 551 $475.850  $133,790,900 445 $12586736.68  $552,164.54
24 Family 21 $16,190  $4,717.900 8  $270800.29  $10,490.80
All Other Residential 157 $67,342 $31,612,200 34 $2,687,843.75 $86,178.67
Non Residential 40 $122,118 $13,101,400 194 3172, 107,127.28 3569,781 51
Totai 769 $681,500 $183,222,400 682 $27,652,506.00 $1,018,613.00
Policies in Insurance in  Number of Closed Paid = § of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 174 $64.348 $35,176,900 12 $531,310.36 $16,435.82
Non Condo 595 $617,152  $148,045,500 670 $27.121,197.64 $1,002,179.70
Total 769 $681,500  $183,222,400 682 $27.652,507.00  $1,018,614.00

Insurance Zone

As of 05/31/2017
Community: EGG HARBOR, TOWNSHIP OF State: NEW JERSEY
County: ATLANTIC COUNTY CiD: 340007
Qverview Occupancy PR Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense

A01-30 & AE Zones 656 $612,390 $149,658,500 509 $23,028,239.15 $867,928.56
A Zones 5 $8.445 $705,000 44 $933,131.65 $32,960.22
AO Zones 0 $0 $0 0 $0.00 $0.00
AH Zones 0 $0 $0 0 $0.00 $0.00
AR Zones 0 $0 $0 0 $0.00 $0.00
A9 Zones 0 $0 $0 0 $0.00 $0.00
V0130 & VE Zones 0 $0 $0 0 $0.00 $0.00
¥ Zones 0 80 $0 0 $0.00 $0,00
D Zones 0 $0 $0 0 $0,00 $0.00
8,C& XZone

Standard : 14 $19,643 $3,242,900 38 $2,612,316.09 $70,924.77

Preferred " $41,022  $29,616,000 19 $415,989.56 $24,136.97
Tota 769 $681,500  $183,222,400 610 $2698967500  $995 948,00
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Insurance Occupancy

As of 05/31/2017
Community: LONGPORT, BORQUGH OF State: NEW JERSEY
County: ATLANTIC COUNTY clo: 345302
Overview Groups oy Zone : Pre/Post FRM
Number of
Policles in Insurance in ~ Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 950  $1.141.781  $276,582,000 1,018 $32,351,162.77  $1,374,923.66
2-4 Family 62 $41,846 $14,127,400 30 $893,025.74 $42,050.99
All Other Residential 406 $211,729  $84,878,600 22 $2,757,504.75 $68,980.85
Non Residential 12 $51,327 $3,952,500 14 $753,106.26 $23,437.56
Tota) 1,430 $1,446.683 $379,540,500 1,084 $36754,797.00  $1,509,390.00
Policies in Insurance in  Number of Closed Paid = $ of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 466 $251,084°  $97,394,100 35 $2,980,671.11 $84,044,03
Non Conde 964 $1,195598 5282,146.400 1,049 533;774.128.41 51.425.349.03
Total 1,430 $1,446,683  $379,540,500 1,084 336,754,799.00 $1,509,383.00
Insurance Zone
As of 05/31/2017
Community: LONGPORT, BOROUGH OF State: NEW JERSEY
County: ATLANTIC COUNTY CiD: 345302
Overview Occupancy 2oy Pre/Post FIRM
Number of
Policles in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force L.osses Paid Losses Expense
A01-30 & AE Zones 1,427 $1,436,710 $378,931,100 1,021 $35,900,904.77 $1,477.643.06
A Zones 0 30 $0 1 $414.50 $110.00
AO Zones 0 $0 %0 0 $0.00 $0.00
AH Zones 0 %0 $0 0 $0.00 $0.00
AR Zones 0 $0 $0 0 $0.00 $0.00
A99 Zones 0 30 $0 0 $0.00 $0.00
V01-30 & VE Zones 3 §9, 973 $609,400 62 3853.480. 25 $31,640.00
VZones 0 $0 $0 0 $0.00 $0,00
D Zones 0 20 %0 0 $0,00 $0,00
B,C& XZone
Standard 0 $0 %0 0 $0.00 $0.00
Preterred 0 $0 $0 0 $0.00 $0.00
Total 1430  $1446683  $379,540,500 1,084 $36754,798,00  $1,509,393,00
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Insurance Occupancy

As of 05/31/2017

Community: MARGATE CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cip: 345304

Overview = O.uuparcy | Zone ‘ PreIPostF‘l!M

Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
Single Family : b3,411 $3.830.178 5944.540,500 2,083 $48,177.137.61
24 Family 590 5464.689 8123.543‘800 318 $8,024,547 .82
All Other Residential 1,490 $507,950  $255,382,500 93 §$7,378,702.25
Non huldenﬁal 85 $387.464 $36,160,400 159 $9,575,489.36
Total 5,576 $5,280,281  $1,359,627,200 2,653 $73,155,875.00
Policies in Insurance in  Number of Closed Paid . $ of Closed Paid
Force Premium ] Force Losses Losses
Condeo 1,962 $883,517  $347,722,300 198 $9,856,040,57
Non Condo 3614 $4.39.764  $1,011,904,900 2455  $63,299,836.47
Total 5,576 $5,280,281 $1,359,627,200 2,653 573.155,876.00

Insurance Zone

As of 05/31/2017
Community:  MARGATE CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cio: 345304
Overview Occupancy Zoiw 1 PrefPost FIRM
Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
AD130 & AE Zones 5513  $5234,938  $1,338,946,100 2,509 §72,474,668.87
A Zones i} $0 $0 5 $44 369.43
AO Zones 0 $0 $0 0 $0.00
AH Zones 0 $0 $0 0 $0.00
AR Zones 0 $0 $0 0 $0.00
A99 Zonas 0 50 $0 0 $0.00
V01-30 & VE Zones 3 $11,971 $708,000 27 $327,745.00
VZones i} 80 $0 0 $0,00
D Zones 0 $0 $0 0 $0.00
B,C& XZone
Standard 10 $13,661 $2,723,100 10 $132,796.84
Preferred 50 - $19,711 $17,250,000 12 $176,296.90
Total 5576  $5.280,281 $1,359,627,200 2,653  $73,155,874,00

117

Adjustment
Expense
$2,587,256.97
$402,024.58
$230,442.22
$305,011,17
$3,524,732.00

Adjustment
Expense

$360,694.05
$3,164,039.89
$3,524,733.00

Adjustment
Expense

$3,486,944.99
$1,730.00
$0.00

$0.00

$0.00

$0.00
$12.475.00
$0,00

360

 $9,530.00
$14,063.95
$3,624,732,00



Insurance Occupancy

As of 05/31/2017
Community:  NORTH WILDWOOD, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY cio: 345308
Overview  (iuzarcy  Zone | Pre/Post FIRM
 Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
Single Farmlly 1604  $2,198504  $338,495500 1,649 $15.892,421.11
2-4 Family 1464 $1,100,606  $294,573,500 937 $10,126,405.67
All Other Residential 3.115 $1,049,968  $472,111,600 93 $1,035,718.30
Non Residential 98 $323,643 $34,991,400 395  $12,639,638,98
Total 6,281  $4,672,721  $1,140,172,000 3,074  $39,694,182,00
Policies in insurance in  Number of Closed Paid  § of Closed Paid
Force Premium Force Losses Losses
Condo 4,165 $1,541,810  $677,265,300 209 $2,593,597.52
Nen Condo 2,116 $3.130.911  $462,906,700 2865  $37.100,586.54
. Total 6.281 $4.672,721 $1,140,172,000 3074  $39,694,183.00
Insurance Zone
As of 05/31/2017
Community: NORTH WILDWOOD, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY ciD: 345308
Overview Occupancy 2o Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zones 6,209 $4,561,923  $1,131,683,500 3,040 $39,306,009.39
A Zones 0 $0 $0 12 $175,360.86
AOD Zones 0 %0 $0 0 $0.00
AH Zones ¢ %0 $0 0 $0.00
AR Zones 0 30 $0 0 $0.00
A9 Zones 0 $0 $0 ] $0.00
V01-30 & VE Zones 59 $97.460 $5,631,500 9 $135,029.06
VZones 0 $0 $0 0 $0.00
D Zones o $0 $0 0 $0.00
B,C& XZone
Standard 12 $12,979 $2,557.000 11 $71,067.29
Preterred 1 $359 $300,000 0 $0.00
Tota| 6,281 $4,672,721 $1,140,172,000 3,072 $39,687,465.00
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Adjustment
Expenss

$1,099,308.93
$632,268.44
$55,874.60
$441,935,96
$2,229,385.00

Adjustment
Expense

$160,184.84
$2,069,203.09
$2,229,387.00

Adjustment
Expense

$2,209,774.82
$5,110.00
$0.00

$0,00

$0,00

$0.00
$6,893.11

£ $0,00

$0.00

$6,560.00
$0.00
$2,228,337.00



Insurance Occupancy

As of 05/31/2017
Community: OCEAN CITY, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY ciD: 345310
Overview Oroaparoy . Zone Pre/Post FRM
Number of
Policies In Insurance in Closed Paid $ of Closed
Force Premium Force Losses Pald Losses
Single Famlly 4,504 $4,323,161  $1,265,116,100 3,820 $84,073,470.39
2-4 Family 9,233 $4.472,422 $2,145,872,200 2,980  $48,830,504.71
All Other Residential 2,978 $1,112,980 5486,562,@ 455 $23.934,035.72
Non Residential 370 §1.198980  $140,537.300 540 $22,911,519,09
Total 17,085 $11,107,543  $4,038,088,400 7,795 $179,749,528.00
Policies in Insurance in - Number of Closed Paid  $ of Closed Paid
Force Premium Force Losses Losses
Condo 11,007 $4,407,049 $2,301,734.600 1,835 $40,354,339,82
Non Condo 6,078 $6,700,494  $1,736,353,800 5,960 $139,395,190.09
Total 17,085 $11,107,543 $4.038.088.400 7,795 $179,749,528.00
Insurance Zone
As of 05/31/2017
Community:  OCEAN CITY, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY ¢iD: 345310
Overview Occupancy Zons Pre/Post FRM
Nurmber of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zonss 16,787  $10,609,334  34,005,477,300 7,600 $176,295,082.66
A Zones 0 $0 $0 13 $129,298,.28
AD Zones 0 $0 $0 0 $0.00
AH Zones 0 80 $0 0 $0,00
AR Zones 0 %0 $0 0 $0.00
AS9 Zones 0 $0 30 0 $0.00
V01:30 & VE Zones 294 $495260  $31,211,100 163 $3,048.447.12
V Zones 0 $0 $0 ’ 0 $0,00
D Zones ‘0 %0 $0 0 $0.00
8C l X Zona -
Standard 1 $1,788 $350,000 15 $175,799.18
Preferred 3 81,161 $1,050,000 0  $0.00
Total 17.085  $11,107,543  $4,038,088,400 7,791 $179,648,626,00
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Adjustment
Expense
$4,414,870.26
$2,987,236.09
$774,394.71
$810,783,50
$8,987,283.00

Adjustment
Expense

$2,147,463.33
$6,839,821.23
$8,967,284.00

Adjustment
Expense

$8,865,943.33
$5,680.00
$0.00

$0,00

$0.00

$0.00
$101,233.29
$0,00

$0.00

$9,267.94
$0.00
$8,982, 143{00



Insurance Occupancy

As of 05/31/2017
Community: PLEASANTVILLE, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cib: 340015
Overview Ouzoparsy | Zone | Pre/Post FIRM
Number of
Policies in Insurance in  Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 78 $84,366 $16,201,300 148 $3,503,046.94 $154,907.97
24 Family 9 $3493  $1,340,000 8 $112,98058 $7.575.00
All Other Residential 51 $18,591 $7.494,700 3 $11 ,957.60 $975.00
Non Residential 8 $20,916 $2,982,000 48 $1,785,188.65 $48,111,99
Total 146 $127,366 $28,018,000 207 $5.413,171.00 $211,568,00
Policies in Insurance in  Number of Closed Paid  § of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 52 518,749 $7,536,700 1 $1,522.00 $200.00
Non Cendeo 94 $108,617 520,481 ,300 206 55,411,651.77 $211,369.96
Total 146 $127,366 $28,018,000 207 $5,413,173.00 $211,569.00
Insurance Zone
As of 05/31/2017
Community: PLEASANTVILLE, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY ciD: 340015
Overview Occupancy Zioee | PrefPost FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
AD1-30 & AE Zonss 118 $106,998 $19,776,300 129  $3,645,743.48 $154,599.46
A Zones 0 $0 $0 9 $68,489.60 $3,180,00
AO Zones 0 $0 $0 0 $0.00 $0.00
AH Zones 0 50 $0 0 $0.00 $0,00
AR Zones 0 $0 $0 0 $0.00 $0.00
A9 Zones 0 $0 $0 0 $0.00 50.00
v01-30 & VE Zones 0 $0 $0 b} $0.00 $0.00
V Zones 0 30 $0 0 $0.00 $0,00
D Zones 0 $0 $0 0 $0,00 50.00 :
VB. C& XZone
Standard 5 $10,607 $1,812,700 46 $1,577,286.48 $44,370.50
Preferred 23 $9,761 $6,429,000 5 $65,477.41 $4,940.00
Total 146 $127,366 $28,018,000 189 55.356,995,00 $207,089,00
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Insurance Occupancy

As of 05/31/2017
Community: SEA ISLE CITY, CITY OF State: NEW JERSEY
County: CAPE MAY COUNTY cib: 345318
Overview Oucupavcy ; Zone . Pre/Post Fi!M
Number of
Pollcies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses - Paid Losses
Single Family 644 $707.308  $156.513,700 728 $9,482.442.69
2-4 Family 4,686 $2,680,752  $1,105,205,000 1,306  $13,823,816.55
All Other Residential 1,082 $433137  $200,726,500 140 $5,009,079.11
Non Residential 87 $247 645 $33,465,500 213 $8,467.611,96
Total 6,499 $4,068,842  $1,495,910,700 2,387  $36,782,948.00
Policies in Insurance in  Number of Closed Paid  $ of Closed Paid
Force Premium Force Losses Losses
Condo 5,515 $2,844,060 $1,234,992,300 919 $12,129,581.88
Non Condo 984 $1,224,782  $260,918,400 1,468 $24,653,368.43
Total 6,499 $4,068,842 31.495,91(5,700 2,387 $36,782,949.00
Insurance Zone
As of 05/31/2017
Community: SEA ISLE CITY, CITY OF Stata: NEW JERSEY
County: CAPE MAY COUNTY ciD: 345318
Overview Occupancy 2o Pre/Post FIRM
Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zones 6,156 $3.134022 $1,417,633,100 2,329 $35,711,770.08
A Zones 2 §1,576 $440,000 6 $173,991.85
AO Zones 4] $0 $0 4] $0.00
AH Zones 0 $0 $0 0 5000
AR Zones 0 $0 $0 0 $0.00
Ag9 Zones 0 S0 $0 0 $0.00
V0130 & VE Zones 316 $907,759 $72,350,200 23 $293,799.15
VZones o $0 $0 0 $0,00
D Zonel; 0 %0 $0 0 $0,00
8,C & XZona
Standard 25 $25,485 $5,487.400 29 $603,389.23
Preferred 0 $0 $0 0 $0.00
Total 6.499  $4,068,842  $1,495,910,700 2,387 $36,762,949,00
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Adjustment
Expense
$554,064.69

$1,079,217.93
$176,703.41
$300,154,38

$2,110,138,00

Adjustment
Expense

$884,646.69
$1,225.493.72
$2,110,139.00

Adjustment
Expense

$2,066,103.81
$3,825.00
$0.00

$0.00

$0.00

$0.00
$16.446.61
$0,00

$0.00

$23,764.99
$0.00
$2,110,138,00



Insurance Occupancy

As of 05/31/2017
Community: SOMERS POINT, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY cio: 340017
Overview Qerugarcy © Zohe Pre/Post FﬁM
Number of
Policies In Insurance in Closed Pald $ of Closed
Force Premium Force Losses Paid Losses
Single Family 43 $425,920 $96,959,400 161 52.814.752,72
2-4 Family 38 $34,992 $8,538,800 30 §750,344 .86
All Other Residential 443 5199,58'1 $92,966,400 44 $1,020,873.93
Non Residential 44 $112,006  $19,908,100 32 $1,755758,92
Total 956 $772,589 $218,372,700 267  $6,341,727.00
Policies in Insurance in ° Number of Closed Paid = $ of Closed Paid
Force Premlum Force Losses Losses
Condo 464 $179,422 $95,914,000 57. $1,380,274.36
Non Condo 492 $593,167  $122,458,700 210 $4,961,456.07
Total 956 §772,589  $218,372,700 267 $6,341,730.00
Insurance Zone
As of 05/31/2017
Community: SOMERS POINT, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY CID: 340017
Overview Occupancy Zos Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zones 838 $708,654 $184,672,700 212 $5,609,463.64
AZones 0 S0 $0 14 $49,631.28
AO Zones 0 $0 $0 0 $0.00
AH Zones [} $0 $0 0 $0.00
AR Zones 0 $0 $0 0 $0.00
A99 Zones 0 $0 $0 0 $0.00
V01-30 & VE Zones 1) %0 $0 0 $0.00
¥ Zones 0 $0 $0 0 $0,00
D Zones 0 $0 $0 4] $0,00
8,C & XZone :
Standard 25 $23,419 $4.619,000 18 $569,937.41
Preferred 93 $40,516 $29,081,000 4 $44,057.45
Total 956 $772,589 $218,372,700 248 56,273,088.90
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Adjustment
Expen}ser

$158,268.27
$35,725.66
$46,465.48
$53,234,49
$293,692.00

Adjustment
Expense

$62,210.72
$231,483.18
$293,693.00

Adjustment
Expense

$262,437.11
$3,430.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$19.281.79.
| $3,615.00
$288,763,00



Insurance Occupancy

As of 05/31/2017
Community:  STONE HARBOR, BOROUGH OF State: NEW JERSEY
County: CAPE MAY COUNTY clD: 345323
Overview . Cicupaccy | Zone | Pre/Post FIRM
Number of
Policies in Insurance in ~ Closed Paid = $ of Closed
Force Premium Force Losses Paid Losses
Single Family 1,648 $1.626,807  $487.565.400 710 $8,604,137.14
24 Family 502 $355517  $111,763,900 219 $2,783,340.65
Al} Other Residential 467 $196,523 395,002.800 48 $1.408.697-88
Non Residential 112 $386,868  $35,325,000 237 $8,667,346,86
Total 2,729 $2565715  $729,657,100 1,214 $21,463,520.00
Policies in Insurance in  Number of Closed Paid  § of Closed Paid
Force ~ Premium Force Losses Losses
Condo 888 $468,692 $182,182,400 105 $2,332,671.41
Non Condo 1,841 $2,097,023  §$547,474,700 1,109 $19,130,851.12
Total 2,729 $2,565,716  $729,657,100 1,214 321,463,522.00
Insurance Zone
As of 05/31/2017
Community:  STONE HARBOR, BOROUGH OF State: NEW JERSEY
County: CAPE MAY COUNTY cip: 345323
Overview Occupancy T Pre/Post FRM
Number of
Policies in insurance in Closed Paid $ of Closed
Force Premium Force Losses Paid Losses
A01-30 & AE Zones 2,727 $2,553,159 $729,085,100 1.209 $21,442,350.83
A Zones 0 S0 $0 0 $0.00
AOZones 0 $0 $0 0 $£0.00
AH Zones 0 %0 $0 0 $0.00
AR Zones 0 30 30 0 $0.00
A%9 Zones 0 $0 $0 0 $0.00
V01-30 & VE Zones 1 $11,301 $350,000 0 $0.00
V Zones 0 $0 $0 0 $0,00
O Zones 4] 30 30 0 $0.00
B, C& XZone
Standard 1 $1.256 $222,000 5 $21,171.70
Preferred 0 $0 $0 0 © $0.00
Total 2,729 $2,565,715 $729,657,100 1,214 %$21,463,521,00
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Adjustment
Expense

$552,762.09
$161,734.31
$50,723.40
$307,683,59
$1,072,902.00

Adjustment
Expense

$112,073.94
$960,829.45
$1,072,902.00

Adjustment
Expense

$1,071,188.39
5000
$0.00

$0.00

$0.00

$0.00

$0.00

$0,00

$0,00

$1,715.00
%000
$1,072903.00



Insurance Occupancy

As of 05/31/12017

Community: UPPER, TOWNSHIP OF State: NEW JERSEY
County: CAPE MAY COUNTY cio: 340159

Overview Ocoupary  Zone Pre/Post FRM

Number of
Policies in Insurance in = Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
Single Family 39 $482,550  $106.441,800 280 $5.178,56125  $275054.71
24 Family 82 $50,228  $20,397,200 68 $1.722.661.58 $82,556.53
All Other Residential 29 $10,742 $6,616,800 1 $7.676.78 $1,100.00
Non Residential 23 $71,04 $9,089,300 25 $2,326,851,40 $71,822,79
Total 530 $614,554 $142,545,100 374 $8,235,749.00 $430,532.00
Policies in Insurance in - Number of Closed Paid  $§ of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 87 $25.661 $20,620,300 13 $292,353.08 $17.467.11
Non Conde 443 $588,893  $121,924,800 361 $8,943,397.93 $413,066.92
Total 530 $614,554 $142,545}100 374 $9,235,750.00 343'0.533.00

Insurance Zone

As of 05/31/2017
Community: UPPER, TOWNSHIP OF State: NEW JERSEY
County: CAPE MAY COUNTY CiD: 340159
Overview Occupancy 2ane Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense

A01-30 & AE Zones 414 $399,602 $107,671,500 283 $7,393,623.69 $349,747.30
A Zones 0 $0 $0 1 $4,755.89 $320.00
AO Zones 0 $0 $0 0 $0.00 $0.00
AH Zones 0 $0 %0 0 $0.00 $0,00
AR Zones 0 %0 $0 0 $0.00 $0.00
A93 Zones 0 S0 %0 0 $0.00 $0.00
V01-30 & VE Zones 35 $165,036 $8.764,400 74 $1,558,280.48 $65,661.73
VZones 0 $0 $0 0 $0.00 $0.00
D Zones 4] $0 $0 0 $0.00 $0,00

B.C& XZone
Standard 8 $20,721 $3,597,200 8 $215,358.58 $8,180.00
Preferred 73 $29,195  $22,512,000 7 $63,632.37 $6,555.00
Total 530 $614,564  $142,545,100 373 $9.235,648,00  $430,463,00
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Insurance Occupancy

As of 05/31/2017
Community:  VENTNOR CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY ciD: 345326
Overview  Guzuparc; . Zone . PrelPostFRM
: Number of
Policies in Insurance in = Closed Pald $of Closed - Adjustment
Force Premium Force Losses Paid Losses  Expense
Single Family 2,398 $2,719,830 $608,674,400 2,449  $56,878,607.42 $2,878,636.29 i
2-4 Family 549 5667,141 $124,436,100 765 $16,778,416.95 $818,748.51
All Other Residential 1,773 $631,601 $277,411,700 58 $5,752,120.05 $155,530.58
Non Residential 75 $264,364 $27,237,800 60 $2,844,078,50 $107,519,42
Total 4,795 $4,282,936  $1,037,760,000 3,332 $82,253,221.00  $3,960,433.00
Policies in Insurance in  Number of Closed Paid  $ of Closed Paid Adjustment
Force Premium Force Losses Losses Expense
Condo 1,801 $704,107  $298,905,200 84 $5,861,464.85 $171,852.58
Non Condo 2,904 $3,578,829  $738,854,800 3,248 $76,391,758.07 $3,788,582,22
Total 4,795 $4,282,936 $1,037,760,000 3,332 $82,253,222.00 $3,960,434.00

Insurance Zone

As of 05/31/12017
Community: VENTNOR CITY, CITY OF State: NEW JERSEY
County: ATLANTIC COUNTY clo: 345326
Overview Occupancy Zans Pre/Post FRM
Number of
Policies in Insurance in Closed Paid $ of Closed Adjustment
Force Premium Force Losses Paid Losses Expense
A01-30 & AE Zones 4,173 $3,974,120 $841,871,000 3,170 $79,155,877.21 $3.7Q).378.39
AZones 0 $0 $0 ‘0 ‘ $0.00 $0.00
AD Zones o $0 $0 0 $0.00 $0.00
AH Zones ) 0 $0 0 $0.00 $0.00
AR Zones 0 80 $0 0 $0.00 $0.00
A99 Zones 0 S0 $0 0 $0.00 $0.00
Vo130 & VE Zones 3 $6,239 $367.500 13 $74,584.25 $3.305.00
VZones 0 30 $0 0 $000  $0.00
D Zones 0 50 $0 0 © $0,00 $0,00
B.C & XZone o ' k o \ .
Standard 140 $106,910 $29,048,500 . 62 $1,359,607.26 $58,159.16
Preferred 479 $195,667  $166,473,000 86  $1,658,03262  $107,622.25
Total , 4795  $4282,936 $1,037,760,000 3,331 $82248,10000  $3,959.464,00

125



Eqg Harbor Township Repetitive Loss Areas

Activity 510 — Floodplain Management Planning

The objective of this activity is to credit the production of an overall strategy of programs,
projects, and measures that will reduce the adverse impact of the hazard on the community
and help meet other community needs.

512.b. Repetitive Loss Area Analysis - Egg Harbor Township has undertaking a Repetitive Loss
Area Analysis (RLAA) to better understand and address the causes of flooding affecting
properties that are repetitive losses. This analysis is required because Egg Harbor Township
has more than 10 repetitive loss properties.

A Repetitive Loss Area includes properties that both are and are not repetitive losses, and
supports generalized analysis of the neighborhood as a whole in order to protect the
confidentiality of individual flood insurance information. A formal map of the repetitive loss area
has been prepared.

Egg Harbor Township has eight Repetitive Loss Areas. They include:

1. West Atlantic City - Despite the total size of Egg Harbor Township’s land area subject to
coastal flood hazard, West Atlantic City comprises all the Township’s severe repetitive loss
properties and the majority of its repetitive loss properties.

The neighborhood’s vulnerabilities to flooding are evident in the dates of losses of repetitive loss
properties in the neighborhood, some of which go as far back as the 1980s and 1990s. During
Superstorm Sandy, storm surge covered the entirety of the neighborhood save for the upland
portions of the Bayport on Lakes Bay development and scattered areas of high lands in the
eastern section of the neighborhood. The Bayport development is the most recent large-scale
development in the neighborhood and consists of approximately 150 townhomes and a
clubhouse for recreation. This development was built upon fill, which allowed the neighborhood
to escape major damage. Nearly half of the Township’s repetitive losses experienced losses
from Superstorm Sandy, and 38 properties in West Atlantic City were deemed to be
substantially damaged following the storm. (A substantially damaged structure is one in in which
the cost to restore a property to a pre-flood conditions equals or exceeds 50 percent of the
market value of the property.)

Historic damage from flooding and the state of the structures within the repetitive loss area calls
for a comprehensive effort to address flooding in the neighborhood. The Appendices describes
the categories of floodplain management activities that can be undertaken to mitigate flood
damage.

Common Property Protection Measures:
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* Demolish/relocate building — The Township has purchased and razed five motels on the north
side of the Black Horse Pike including the Golden Key Motel, Stars Motel, Fortune Inn,
Hamptons Motel and Baybreeze Motel. The township also bought and demolished the former
Hickory Log Restaurant on the strip in West Atlantic City. The purchase was possible after a $3
million grant awarded in 2005 by the Casino Reinvestment Development Authority.

» Convert property to open space — The Township is in the process of reexamining its Master
Plan and one of the major recommendations is to continue to raze the motels on the north side
of the Black Horse Pike and convert this area to a linear park.

* Other Measures include:

o Elevate building above flood level;

o Elevate damage prone components;

o Dry floodproof building;

o Wet floodproof building;

o Construct a berm/redirect drainage;

0 Maintain stormwater channels;

o Correct sewer backup;

o Stormwater pumping station;

o Encourage elevation grants;

o Extend gabion; and

o Commission topographic study w one foot contours.

2. Margate Causeway — The Margate Causeway is a roadway that connects Northfield and
Margate. The only land uses in this area is Hackney’s Marina and Sea Village Marina. Sea
Village Marina was badly damaged by Superstorm Sandy. A 1985 statewide ban on stationary
houseboats means Sea Village Marina, which sits off the Margate Causeway, is a one of a kind
community. The marina properties on the Margate Causeway are surrounded by marsh. The
cause of flooding is tidal inundation and wave surge during storm events.
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3. Anchorage Pointe - The Anchorage Pointe Neighborhood is a filled area along the Somers
Point — Longport Causeway where two canals were constructed and home build. Some of the
homes in this area have been elevated recently. The cause of flooding is tidal inundation and
wave surge during storm events. Corrective measures include elevation of the structures in
accordance with the Township flood maps. ‘
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4. Seaview Harbor — The Seaview Harbor Neighborhood is located on the Longport side of the
Somers Point-Longport Causeway. This neighborhood was also build on filled land with canals
constructed to provide water access. The cause of flooding is tidal inundation and wave surge
during storm events. Corrective measures include elevation of the structures in accordance with
the Township flood maps.
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5. Morris Beach -The Morris Beach Neighborhood is located in the southernmost area of Egg
Harbor Township on the Great Egg Harbor River. The cause of flooding is tidal inundation and
wave surge during storm events. Corrective measures include elevation of the structures in
accordance with the Township flood maps.

Somerset Coxepigrivg
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Morris Beach

+

6. Catawba — The Catawba Area is located at the westernmost corner of Egg Harbor Township
on the Great Egg Harbor River. A series of riverfront homes have been damaged by various
storms. This is a very low lying area and it is also affected by tidal inundation. Corrective '
measures include elevation of the structures in accordance with the Township flood maps.
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7. Robert Best Road — The Robert Best Road Neighborhood is located north of Somers Point-
Mays Landing Road. The neighborhood backs up on Lakes Creek, a tidal waterway. The is a
low area that is affected by tidal inundation. Corrective measures include elevation of the
structures in accordance with the Township flood maps.
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8. Steelmanville Road — The Steelmanville Road Neighborhood is located just some of Ocean
Heights Avenue. This neighborhood is surrounded by tidal waters from a tributary of the
Patcong Creek. The is a low area that is affected by tidal inundation. Corrective measures
include elevation of the structures in accordance with the Township flood maps.
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9. Delancy Avenue — The Delancy Avenue Neighborhood extends from Old Egg Harbor Road to
the Black Horse Pike. The homes in the area were built at a low elevation and drainage is
limited due to the density of development. Corrective measures include elevation of the
structures in accordance with the Township flood maps and potentially drainage improvements.
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; ! Food naard area. . ; ;
: i rsarance tood H
cPmet [Vap raury serce protection cru x X X X x : x X vear r3urd | Thicugres? the Year
‘ O e R |
folaa top.cs board. X X X X ix > X Ix X X x Every&years |Every S Years
i Elevaton Certficates ! i ]
| for progeies wtein arstnucton | i |
Lorats vation Cerufaates the town: ote X P ; X vearreund [ Thicughcd the Year
i Vorious food-reizted ; ]
iopwia infarmatior Sude cortact nformaton [Tour s DeptiX X x X X b X x x X x Yesrround | Mortry
i Varous food remted | i :
ioPws intormation certer top cs-brocures Tour s Sent|X x x x ¥ X * x x x Vet rourd | ershy
Var'ous flocad, mazard i ;
i emergency. and atrer ! : ,
Soca Medu reiated ropics CEM Ix x x x x i x x x x ! earrourd _{uosated Mortry
i Variows food sated ] ]
oowr Information Juide cortact nformaan_C1y Marager X x x x x x x % X x x ! esricund | Theoughout the Year
h Varows food e ! ] i ; ] ; !
icPurs Information center topics- brachures Cry Manager X ix x x % x x x x x ivearvownd | Traughout the Year _
=) ardouts on flood reurance {Fiood murance cFa B i T ] i | x [As eeded}Thvoughout the vear
i IRestaration arg 1 ! T ; ! H
i martance of naturs; | ! i !
cPeie Beach C'eanup flood protection B | X ! x T
Restorrg and cearing i i ; ; §
dune and access areas ¢ i ; i :
seek valunteers ‘ |
(S Adopt 4 Beack through tocal meetngs [ty Marager | x X i onthy |Montry
; aroes Aoodreed | |Fmance 1 T i
lcoszn weesze topcs Lo x x x x x x x ix X x X | Yearsound | Lindated Mortry
Avaiabe staed Crass ; ; i
Emergercy Suppier seore ‘Fire Cept x 3 i x i vearcund | Pecmenart
Various faodrelated ! ; ; i
Nationat oreparedness Month topics: brachures x . X Seotember | Septemper
oous focd e : T i i j { I
Social Viedia fropes ix x x x x x x ix X { x Yearraurd _iLpdates Monthiy
i Reverse 311 svstem i i I
warning 2t fcod ard ! ! ! i i
cPys Prane tree cther emergences  iFre P ; ix x x 55 needed | Thioughout the Year :
i Warning of Moo mazara i !
Craz warnngsiens conaiion Fre Do I . i x x x Rereedsd | Troughot e vear
I Var ous "ood e ated | i i I :
iCPI5 |social meds topics once Dect X x x x & x ix x x x Yesr 1oungfipsated Mortny




Various facod, hatard
mitigation, and other
oPezg website related topics Cay Manager |x X X x x X X x vear cound | upcated wontry
Praceing and
£recaration for
P3G Socal Media [emergenc.es Crry Manager x | vearround | Upaated Monthly
Kncw your tone 1 i
evacuation: various
oPH3t Teiewis.on flood reisted topics (City Marager X \ Yearroune  IRuns aii year
Var ous focd re wted i
oPgaz Fiood %:sk Management or Pubtc _topies X X x x x X x Yearcound | Throughout the Year
onitor general
i
f ; , !
i eacnvensur'shment i i { . i
status. Gepert tc ubiic 0 : i
0PY33 Beacn rspections on findirgs Cty Engrree: i x i Avvuaiy |Moriny
Warning system §
westrer ard i
CPE34 Pubiic Address system emergency situatons |Cy Marager 1 x X s needed | Trroughout
i 1
procedutes for ranural " ;
; food arotection i
CPH35 Sigrage systems. Crw X i [Yearcund |Permerant
! Warning of Tlood i
crcducng weather ard | i 1
oPr3s Soci2i Media emergency situaticns 1CEM X | x X | |43 needed  jtipdared Montrly
Krowledge of : i i
oPa37 Youth education enviromenta: hazards _Beact Pavot 1x X ; Yewrround | Apnl-September
oPyas Regional information isemination cru X x X x x X X Merchiy Morthyy
OP#39 Press of Atiartc Cry flood page  |X. Fress of AC |X. X X K x X 1[year round Fress of Atlartc City.
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Cutreach
Prosect (OF)
Worksheet
Lengpon
Topics T Targe! Times per
Oureacn Proec's o s Coveres i Audences year Wher? | Stakekalder>
7 Protection B
ang Hun careiSe 11 Pet Ectre Realtorsfend Rep Loss
Rescorstie |1 Hazars |2 wswe |3 Peome |4 Bropery s Bug & tawra  lassstarce fvere Storm |9 Dotwat |10 Fundeg [Oweers  icommunty Areas Servors

=2 Cispiays boards r Morcpal Famways BAF x X X X X X X ] January
GPuz Brochure wand af Hisiorcal Sociey Bar X x X X X X X lsangary

F 000 ‘formanion ‘efter A buted oy Amer can i
oPx3 Legon aas ix x x x ix x X iy
GPwa Beraugh websie AS ix X X x X B X X 1}As needed
oPHs Satety bags w/ information BAF ix X X X X X X X X 11wy

; T iDec
e Hewsietter Tawn Topcs BAx x x X X ix ! X X 4 Apriviune
Seut L ettes 10 ReatorsiLenders BAF X x x X X T X T Tisem ]
=0 Letter 70 rep ‘oss prevertes. BAF X X X X X X X 1iSent
) Senor unchecrs BAF % X x X x X £ T Monty
! Storm Ready Publicaton Current Kigws
fopsn Magazine Tre Curert X X X X X X X 15 Juneliuly
|[Ea [CEM Fosted brochures, BAr X X X X x X ES
TPw2 Hurmcane preparedress commund; meetng  |BAF X 1 X X i x X oy
oPR 4 Fign Water Mark Frogram BAF X ! _' H X 1[May
e Fress of Arantc Cty food cage THE PRESS X X X X 1 X X x 7| year rouna. s of Avantc Cry
B i 1 The Nature

cPwT Nature Canservancy brochures ne ix ! x 1jyear round_|Canservancy
CPa [Soutn ersey Gas link a0 webste 1 OF! websre 5.0 X X K X X X X X X X X ‘ 1/year round_|South Jersey Gas
CEE) Tom Hesstnsurance radc spats T X X x x X X i X Viyearround_{Tom He'st insurance

FARMERS MARKET - Hand it Fiood io )
oPu0 Hewsietter” BAF | x x i Weeky

covers 11 Tapcs ! : 678 53 ]
Yo BAF/Brice A Furk CRA/OEM Coorarator —

AS/Am Stradder Boraugn Clerk
THTom Rest

NCRiature Corservacy
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Outreach
Project (OP)
Worksheet
Margate
] TTopics i T : Target -
iOutreach Projects __lwhots Covered : i ; Audiences | Times per year When? | Stakehaider?
: ; 17 Protection {8
n {Hurmcane/Se entire
i Responsible |1 Hazard 12 insure 3 Peopie |4 Propety |S. Buld 6 Natural  :assistance |vere Storm |9 Don't Wait | 10. Funding _|community
: Benny ; !
oP#1 {City website hosts info an mitigation | Tafoya x ; : x x : X online ‘Annually  |AllCitzers |
: Water sewer insert on flood Jim | i ; ! : i ! [springand |
OP#2 linsurance Gallentina_|X x i i ; X i 2iFall 1Al Citizens
! Jim i ' ! !
(0P¥3 Notice to alt properties on flooding_Gallentine X I Ix X X i ix 2/Annually Al Citizens
1 i i i : i Spring and
'OP#4 {Margate flood infarmatian brochure |Bt & JG x X X X X i X 1]Fail Citizens & Atendees
1 {FEMA FMA Flgod mitigation fact  |Jim i ! Citizens and
[0P#5 Ishest Gallentino X X x e | . X : 1lAnnually  !Businesses
; i dim i
OP¥E Press of Atlantic City flood page | Gallentina X x X x X X Ix X o 1!Anmually  !Press of Allantic Cty
The Nature
OP¥7 Nature Conservancy brochures  |Nature Cons : X X 1{Year round |Conservancy
South Jersey Gas link on webstte to ; i :
oP#8 PPl website SJ Gas X X X X x Ix X X X 1X X 1]Year round | South Jersey Gas
oP#S Tom Hesst insurance radio spots | Tom Heist X x X 3 X ix X 1]Year round [Tom Heist Insurance
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Qutraach
Project (OP)
Workshaet

North
Wildwood

T Topics. 1 Target Times psr
Outreach Projacts Who Is Covered : 3 Audiences _|year When?

7 Protaction |8.
HurricaneSe ntire

an
1 Hazard |2 insure |3 People 14 Property S Build 6 Natural vers Storm |9, Don't Wadt [10. Funding | community!
T ! Al year
avallable,
sent out to
H each
rasidant in

oPs1 Storm Prepatedness Guide OEM x X x x x x iX late summer

¢ i Late

ope2 Mailouts o all residents Ron Simone i X X X x x X x X 1lsummer
! All year
avartable for

oPs3 Publish NFQS Forms Online Ron Simone X X X x downioad

i 1 hedin the
OP#4 Annual Floodpiain Workshop Ron Simane X X Ix X X X X X Fall

Updated
annuaky in
OP#S Online Flood Infa Database Ron Simong X x X X X X x X 1;the Spring

National
Night Out -
First

[ Tuesday in
i

oPes Hand outs at Public Events Ron Simone x x x x X x x x

N

late summer

Prasentatio

Grant Workshop for FMA iRon Simane x X x x x x x

when
needed, an
X x X x X 1| disptay daity

oPes Flood Insurance/NFIP Pam phlets, Construction Office Ron Simone X x

. on
isplay daily

oF#3 Flood Insurance/NFIP Pamphlets, Recreation Center Ron Simone i

whan
neadad, on
i display daify
: - 3 displays
X X ix X X X X 3lin City Hall

{oP#10 Flood insurance/NFIP Pamphlets; Boraugh Hall entrance Ron Simone '

* i Completed
NFIP/FEMA related Marlouts to real estate, insurance and annually in
oPs11 tenders/banks Ron Simane x x x X X x X X 11the Spring

inquiry
cantact go
out in tate

i surmmar

i i i i i ! Contact info
for mapping
inquiry stafl
i available on
! t City flood

‘ info page at
i X X X X X X X X 1:any time

oP#12 Map Inquiry Service iCaty Engineer

i i Installed at
avery major
infrastructur
» project
invalving
X X X 1idraining

oF#13 No Dumping Signage for Drains




oP#14

{Emergency Radio Station

OEM

approximate
Iy § times a
year during
major
emargencie
5. and
before
rrajor
amergencie
s - flaoding
5|atc.

oP#15

Prass of Atlantic City flood page

Township Website -

1{N:A

Press of Atlantic City

ioP16

Nature Consarvancy brochurss

Nature Canservancy-
PN

The Natura
o

1NA

OP¥17

South Jersey Gas knk on website to PP| wabste

ISouth lersey Gas X

%

%

1[N:A

South Jersay Gas

oP18

Tom Haist insurance radio spots

Tam Heist

1NA

Yom Heist Insurance

£RPE1

Storm Preparedness Gude

Avaiable for
pickup daity
displays at
vanous
iocations
also

avaitabie for
downioad
1.0n website

FRPR)

Code Red Flood Siren System and Notificatian Center

Sign up

municipal

ces.

irmens

Emergency Radio Station

advertised

preparadne
53 guida.
info on
display in
various
municipal
buidingsioff
ces and
advartised

emergency !
radio

1
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Outreach
Project (OP)
Werksheet
Sea Isle
] Topics ! ; Target Times per
; Outreach Projects Who Is Covered | : Audiences | year When?
[ ! ! 7 Protection |8
: i | and Hurricane/Se entre
: Responsile |1 Hazard (2 insure |3 Peopls ;4 Property :5 Build 6 Natural iassistance |vere Storm |9 Don'tWait 110 Funding lcommunity
i {Community Day outreach by Neit | Flood Plain | i ] May each
oP#t iByme man X X X X X X X 1 year Sea isle City
i Comunicatio ; twice a
oP#2 Newsletters n dept X X iX X X X X 26 month Sea isle city
Fiood protection infarmation on Flood Plain H !
oP#3 website X ix x iX X X 1]year round _|Sea Isle City
Fload plain | i May each
oP#4 Fiood insurance meeting man X x X X X X 1lyear Flood risk evaluator
Fload plain | ]
OP#s Press of Atlantic Crty flood page  |man X X X X ] X X X X 1,year raund _|Press of Atiantic City ;
“enviomnt : ; T The Nature
‘OP#S Nature Conssrvancy brachures |comm | X ix t{year round _|Conservancy
South Jersey Gas link on website to | |
OP#7 PPl website 5J Gas X x X X X X x X X X L 1]year round South Jersey Gas
fiood plain
oP#8 Tom Heist insurance radio spots __man x ix X X x X x 1!year round |Tom Heist Insurance
flaod plain ] ; )
0P #9 Bi annual Flood info mailer man x {x X X X Ix Ix X ix X 2/spring®fall _{Sea tste city
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Outreach
Project (OP)
Worksheet
Stone Harbor
r [Topics ] i Target Ttimes per
L Outreach Projects Who Is Covered i Audiences _jyear Vvhen?
: 7. Protection |8 !
H and Hurricane/Se , entire .
Responsible |1 Hazard |2 Insure |3 People |4 Property 5. Build 6 Natural  jassistance |vere Storm 9. Don't Wart |10 Funding !
CRS : I * i
oP#1 Annual Mailing to all SFHA Coordinator |X ix X x iX X X X X X ! 2, Marfuty :
oP#z Handout at SHPOA meestng CFPM X X X X _ : x 2 June/Sept !
Beach Tag | :
OP#3 Handout by Beach Taggers Office ix X X x ix X x 11 JunfulfAug
i i
OP#4 FEMA Books {at Barough Hall) Caordinator X ix X X X X X x 1;Daily i
CRS : i
aP#5 Anrual Fall Flood Newsiettsr Coordinator__|X X X X X x X x ix X i 1;Oct/Nov
OP#5 Oo Not Dump Stickers posted Public Warks ! X i X : 5/Daily
CRS i ;
oP#7 {8 x X X X X X X X ! X 2! Aprilidune
CRS i
OP#8 Annua! maiting to RL Area Coordinator | X X X X X x X X x X 1!Sept
CRS
OP#g GO Green Farr Coordinator | X X x x X X X 1 August12h
C f ; ! !
0P#10 Handouts (Borough Hall) Coordinator X X X X X X X ix i ix 1! Daily | ;
T - T + 1
CRS | i { B 1 i
oP#11 TV (Borough) c ix x x X X_ . x X% ix i 1,Daily i
oP#12 Radia (Borough) OEM ix X x X X X Ix ix X A 1{As needed ;
; i i {Spring/SumiFal 1
oP¥13 ! Facebook (Borough} OEM x X X X x x odx iX X )
i f ‘CRs : i
|oP#ta Brochure (smai) c X X x X_ X X X 1] August
: ! ! i Spring/Sum/Fal
oP#15 Twatter ( ioEM X X X x X x X iX X - 21l :
'OP#H6 Press of Atantic City lood page _jPress of AC_ | X x X X A X X X X 1 yearround _ Press of Atlantic City ©
. 1 i ' : : i The Nature
oP#17 Nature Conservancy brochures  iNature Cons ! X ; Ix 1iysarround  iConservancy
South Jersey Gas fink an website to - i H i . i H H
oP#18 PP} websits iS4 Gas iX X X X X X X iX X __ X X 1lyearround  {South Jersey Gas
OoP#19 Tom Heistinsurance radio spots___TomHeist X [X X X X X 1 ! X 1lyearround _ |Tom Heist Insurance
icRs i | i
OP#20 Beach Survey iCoordinator ‘X X i X i 2/Biannual
! : ; As
OP#21/330 | Map Inquiry Service iCFM ix X x X X X ! X requested | Year Round
oP¥22 Beach Clean Up {Public Works | x | X As needed | Annually
oP¥23 Beach Sweep "Public Werks x ! iX 2|Biannual
ic ! i
oP¥24 Annual sters to Rea Estate/Bankfls. ,Cordinatar_ |X X x x X x i ; 1} Annualy
OP#25 Flood Insurance Seminar [Broker X X X ix X x X ix X X X 1! Annualy
i Icrs T ] - i 1 !
FRP#1 Annual Mailing to all SFHA Coordinator X X X X x X X X X ! ix 2!Mar/July
; : ' 1 i Emergency
{FRP#2 Facebook. before event CRS/OEM __ 1X ix x XX ix L lx X ! ix unk Events
. Emergency Management brochure ; i | H ¥ i [Emergency
‘FRP#3 before avent CRS/OEM  |X ix ix ix X ix X X Ix unk Events
i | : ! ] T ! Emergency
FRP#4 TV/Radio, before avent CRS/OEM _ |X X ix X X x X X | ix unk Events
| | I H ' Emergency
FRP#5 Cade Red. before event CRS/OEM (X X x X X X X ix X unk Events
? : T I : T Emergency
FRP#6 Newspapaer PSA, before event  \CRS/OEM _ |X x x i x ix X junk Everts
Emergency Operations Centsr ' H i : ! ' Emergency
FRP#7 comm.. before svent {CRS/IOEM _ Ix ix ix X ix ix iunk Events




Emergency
FRP#8 Borough webpage. before svert  |CRS/OEM _|X x x x unk Events
|Emergency
FRP#9 Facebook, during event CRS/OEM X X X X unk Events
[Emergency
FRP#10_ |Email, during svent CRS/OEM X X unk Events
Emargency
FRP#11 TViradio, during event CRS/OEM X X unk Events
| |Emergancy
FRP#12 Code Red, during evaent CRS/OEM X X X X ;unk Events
i ! Emergency
FRP#13 | Borough webpage during event  [CRS/OEM _{X X X x unk Events ]
! I T Emergency |
[FRP#14_ |Facebook, after avent RSIOEM 1X x X X unk Events J
| i N Emergency
FRP#15 |Email, ater event CRS/OEM _ iX x X X unk Events
! | Emergency
FRF#16 TV/Radio, after event CRS/CEM X iX X X unk. Events
! i Emergency
{FRP#17 | Borough webpage, afterevent  |CRS/OEM X ix ix X unk Events
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Outreach

Project (OP)
Worksheet
Upper
Township
TTopics ] Target T Times per
Outreach Projects Who Is iCovered H Audiences ! year When? Stakeholder?
: 7 Protection :8 Real ] |
| 4 and {Hurricane/Se 10 Estatebank’i ; Engineer'sur ,
H 1 Hazard {2 insure |3 People  |Property |5 Build |6. Natural iassistance vere Storm |9 Don't Wait Funding !Residents |ns Rep Loss |veyor i
lopw1 Resident Packet - Yearly Tax Caliector :X x X x X x x x X X i ! 1[June
oPk2 Real Estate/ Bank/ s Fiyer Engineer % x t X 1!September
oP3 Engineer/ Surveyor Flyer Engineer X x i x x : X 1]September
OP#a. Repetitve Loss info Engineer x x x X X [ X 1
oP#S signs Public Works j X 1/Permenant
i Throughout
OP#s 8_Map Info Service Engneer X : X 53Year
i Throughout
oPs? 78 - Hazards Engineer x x s!Year
H Throughout
OP#8 8 - Warnings Engineer : X X S, Year
i Throughout
oP#g New Resident Packet Tax Callector x Ix x x x X x x x X 1)Year
OP#10 Off-share properties Packet Engineer X x X X ix x x ! X 1jSeptember
OP#11 CERT training class OEM x x Ix j X 2{Vanes
oP#12 SIA summet meeting Mayor ix x X x Ix i I 1/ August
oP#13 UT Business meeting {Engineer X ix x X ! i X 1
! 1 Throughout
loP#1a Resident Packet - Town Halt Engneer  ix x X X x X x x x X Year
ToPw1s Press of Atlantic City flood page __'Press of AC X X X ix X x I X 1]year round _|Press of Atiantic City
i H The Nature
OPH16 iNature Conservancy brochures | Nature Cons. X X 1iyear round | Conservancy
iSouth Jersey Gas link on website to ; P ;
oPs17 PP website SJ Gas X X iX X ix X x X i 1iyear round _[South Jersey Gas
OPK18 {Tom Heistinsinance radio spats | Tom Heist X X X X X ; X 2]year round | Tom Heist insurance |
FRP#1 {Matler - Major Storm OEM x I x x B I X H 1
FRP¥Z 178 - Major Starm oEM x X N i | x | 1
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Qutreach
Project (OP)
Worksheet
Ventnor
Topics | T ! i Targat  |Times per
Outreach Projects Who'ls Covered i Audiences _|year When?
|7 Protection |8 !
yand Hurricane/Se entire :
1 Hazard |2 Insure  3.People !4 Property |5 Build 6 Natual vere Storm |8 Don't Wart |10 Funding
floodplain | i
OP#1 Brochure stand at City Hal manager IX X iX X X X X x X 1,daily
floodplain
OP#2 Letter 1o all City Propertes manager |X X X X X X X x X X x 1}octaber i
OP#3 Website mayors office | X X X X S X X x X X X 11daily
floodplain i I
oP¥4 Library nventory manager X X x x X x X X X X X 1|daily i
IOP#5 National Night Out stand cem X X X X X X X Ix x X x +august !
! floodplain P i H : as
OP#6 Realtor Office Seminar manager X X x X X : X 1irequested
OPK7 Press of Atiantic City flood page | Press of AC_|X X X ix X X iX X 1]year round_|Press of Atiantic City
i : : The Nature
OP#8 Nature Canservancy brochures | Nature Cans ; ix X 1]year round _{Conservancy
South Jersey Gas fink on website to
oP¥Kg PPI website SJ Gas X X X x X x X X X X X 1]year round _ISouth Jersey Gas
OP#10 Tom Heist insurance radio spots | Tom Heist _|X X X X X X ! X 1,year round _|Tam Heist Insurance
i Activity 360 [Flood Given T i X i




